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g(./",(Q'4H".D("R*G.".D*."E("*-("1++(-6(H"14".''"+IGD"Ck"*4H"'.D(-"+(H1*"R'-+6/"1."
16".D("6.Q3("14"ED1GD".D(6("+(H1*/"P*-.1GI3*-3Q"*HK(-.16142/"P-(6(4.".D(+6(3K(6".D*."
*G.I*33Q"*RR(G.6"'I-"6(46("'R"'I-6(3K(6"*6"6.'-Q.(33(-6N"7R"7"G*4"2(."+'-("*..(4.1'4"R'-"
.D("F14H"'R"6D'(6"7"E(*-"'-".D("6.Q3("'R"+Q"D*1-"*."'4(?.(4.D".D("G'46G1'I6"(RR'-."'R"
(]P3*14142"ED*.".D("D(GF"16"E-'42"'-"-12D."*,'I."+Q"31R("14"*"E*Q".D*."+'K(6"Q'I/"EDQ"
4'.".*F(".D("61+P3(-"-'I.("146.(*Hh"8.*.I6"*4H"-(G'241.1'4/"14"'I-"G'46I+(-"GI3.I-(/"16"
*4"'RR?.D(?-*GF"1.(+N""

Finding Your Story 

U'-"*33"'R".D(6("-(*6'46"*4H"iI1.("*"R(E"'.D(-6/"*"P(-6'4a6"141.1*3"(RR'-.6"*."6.'-Q?+*F?
142"G*4",("R-I6.-*.142N"[("D*K("E'-F(H"E1.D"6(K(-*3"D12D?P'E(-(H"G'++I41G*.'-6"
ED'"R-'X("IP"31F("*"H((-"14".D("D(*H312D.6"ED(4"1."G*+(".1+("R'-".D(+".'"G'46.-IG."*4"
(+'.1'4*33Q?G'+P(33142"P(-6'4*3".*3(N""
"
CD("6.*-.142"P'14."R'-"'K(-G'+142"*"G-(*.1K(",3'GF"16".'"6.*-."E1.D"*"6+*33"1H(*N"7."16"*"
4*.I-*3".(4H(4GQ".'"E*4.".'"+*F("*"4'K(3"'-"6G-((4P3*Q"'I."'R"*"P'-.1'4"'R"'I-"31R("(]?
P(-1(4G(6/"*4H".'".D14F"14".(-+6"'R"2(..142"*33".D("H(.*136N"9I."1."16"(]*G.3Q".D*."F14H"'R"
6G*3(".D*."H16*,3(6"'I-"+(+'-QN"`I-"(+PD*616"'4"I6142"PD'.'2-*PD1G"1+*2(-Q"14"'I-"
H121.*3"6.'-Q.(33142"E'-F6D'P6"R*G131.*.(6".D("P-'G(66"'R".*F142"*"P'.(4.1*3"6.'-Q/"P1G?
.I-(?,Q?P1G.I-(N"5(H-'"Y(Q(-/"14"G-(*.142"D16",-(*.D.*F1423Q"G'+P(33142"G(H0#"#5$460(
"#(I&)&)9&$"J0?j`Y/"-(G'-H(H"*"4*--*.1K(",Q"61+P3Q"6(..142"IP"*".*P("-(G'-H(-"14"
D16"31K142"-''+N"T("*6F(H"D16"PI,316D(-/"9',"8.(14/".'"61.",(61H("D1+"*6"D("-(G'-H(H"D16"
K'1G("ED13("D("H(6G-1,(H"(*GD"PD'.'2-*PD".'"9',N"CD*."E*6"1.N"`4(".*F("*4H"1.",(G*+("
.D("K'1G(?'K(-".D*."E*6"I6(H"R'-".D("J0?j`YN"CD16"P-'G(66"+*Q"E'-F"R'-"Q'I-"P-'f(G.N"

5(-D*P6"Q'I-"P-'f(G."H'(6"4'."'-1214*.("E1.D"K16I*3"+*.(-1*3"'4"D*4HN"C*F("*"3''F"*."
'I-"(]*+P3("14.(-K1(E"iI(6.1'46"14".D("4(]."6(G.1'4"R'-"K*-1'I6"F14H6"'R"6D'-."P(-6'4?
*3"6.'-1(6N"T*K("6'+('4("14.(-K1(E"Q'I/".D(4".-*46G-1,(".D("E'-H6"*4H"6(("ED*.".D(Q"
.(33"Q'I"*,'I.".D("6.'-Q"Q'I"*-(".-Q142".'"G'4G(1K(N""
"
L6"Q'I"*-("PI..142".'2(.D(-"Q'I-"-*E"+*.(-1*3"R'-"Q'I-"6.'-Q/"Q'I"*-("*36'"E'-F142".'"
,I13H"Q'I-"4*--*.1K("K'1G(N"_K(-Q'4("D*6"*"I41iI("6.Q3("'R"(]P-(66142"D1+"'-"D(-6(3R"
.D*."G*4"fI+P"'RR".D("P*2("'-"-(6'4*.("14"*"6.'-Q.(33142"P-(6(4.*.1'4N"j(*31X142"Q'I-"
K'1G(/"*4H"+*F142"1."*6"-1GD"*4H".(].I-(H"*6"Q'I"*-("*6"*"P(-6'4/".*F(6".1+("*4H"P-*G.1G(N""
"
CD("P-'G(66"'R"+'K142"R-'+"*"f'I-4*316.1G/".(GD41G*3/"'-"'RW1G1*3"K'1G(".'E*-H6"*"+'-("'-?
2*41G"*4H"4*.I-*3"K'1G("16"'R.(4"H1RW1GI3.N"7."16"*6"1R"E("*-(".-Q142".'"+(-2(".D(".E'"H1RR(-(4."
P*-.6"'R"'I-",-*146;".D("*4*3Q.1G*3"*4H".D("(+'.1K(N"Y'6."'R"I6"G*4a."6E1.GD",*GF"*4H"R'-.D"
E1.D'I."2(..142"*."3(*6."6312D.3Q"G'4RI6(HN"CD("'RW1G1*3"K'1G("16".D("K'1G("'R"'I-"(]P'61.'-Q"
E-1.142"G3*66/"'I-"(66*Q6"*4H".(-+"P*P(-6/"'-"'I-"R'-+*3"+(+'6"*4H"3(..(-6".'"'I-"P-'?
R(661'4*3"G'33(*2I(6N"[("D*K(",((4".*I2D.".D*.".D16"K'1G("G*--1(6"H16P*661'4*.("*I.D'-1.Q/"
I6(RI3"P(-D*P6"14"*K'1H142"+16I4H(-6.*4H1426/",I."*,6'3I.(3Q"H(*H3Q"*6"*"6.'-QN""
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e(..142"R((H,*GF"*36'"D(3P6"I6"1H(4.1RQ"'I-"4*--*.1K("K'1G(N"j(*H142"+*.(-1*3"*3'IH"
.'"6'+('4("ED'"E("F4'E"E(33/"*4H"*6F142"D1+"'-"D(-".'"1H(4.1RQ"ED1GD"P*-."16".-I("
.'"'I-"K'1G("16"*"I6(RI3"P-*G.1G(N"`R"G'I-6(/"G-*R.142"*"4*--*.1K("K'1G(",Q"+'K142"*E*Q"
R-'+"G31GDl6"*4H"-(HI4H*4GQ"-(iI1-(6"PI33142"'I.".D(".D(6*I-I6".'"6I,6.1.I.("G'+?
+'4"K(-,6"*4H"*Hf(G.1K(6N"9I."14".D("(4H/".*F("Q'I-".1+("*4H"3(.".D("1H(*6"*4H"+(*4?
1426"614F"14",(R'-("Q'I"(H1.N"7R"6'+(.D142"R((36"'K(-ED(3+1423Q"-12D./"H'4a."P'316D"1."
.''"+IGDN"[("D*K("D*H"3'.6"'R"6G-1P.6".D*."6.*-.(H"'I."R-(6D"*4H"*I.D(4.1G/",I.",Q".D("
.1+(".D("*I.D'-6"*4H"G'33*,'-*.'-6"2'.".D-'I2D"E1.D"1./"1."E*6"W133(H"E1.D"6IGG14G."*4H"
2'-2('I6?Q(.?GD*-*G.(-3(66"P-'6(N"

Interviewing 

CD("R'33'E142"6(-1(6"'R"iI(6.1'4"6(.6"R'-".D("b74.(-K1(Ec"'-"b8(3R?74.(-K1(Ec"P-'G(66"
G*4"*6616."14".D("H(K(3'P+(4."'R"H1RR(-(4."F14H6"'R"6.'-1(6/",I."1."16"4'."+(*4.".'"6IP?
P3*4."*"+'-("H1-(G."6G-1P.142"P-'G(66"1R".D*."16"D'E"Q'I"*-("*GGI6.'+(H".'"E'-F142N"
T'E(K(-/"*3+'6."*33"'R"I6"G*4"2*14"R-'+"D*K142"6'I-G("+*.(-1*3".D*."*PP(*-6"R-'+"*"
3(66"6(3RMG'46G1'I6"-(6P'46(".'"*"6(."'R"H1-(G.(H"iI(6.1'46N""
"
74"-(G'-H142"Q'I-"-(6P'46(6/"Q'I"+*Q"W14H".D*."Q'I"D*K("6IRW1G1(4."+*.(-1*3".'"+*F("
Q'I-"K'1G(?'K(-N"JI..142"*4H"-(*--*42142"Q'I-"-(6P'46(6"I6142"H121.*3"*IH1'"(H1.142"
6'R.E*-("+*Q",("*33".D*."16"-(iI1-(HN"7R"Q'I".*F(".D16"-'I.(/"F((P"14"+14H".D*."Q'I"+I6."
.*F("6.(P6".'"(46I-("*"2''H?iI*31.Q"-(G'-H142N"

Interviewing Techniques 

g'I"+*Q"W14H"1."(*61(-".'"-(6P'4H".'".D(6("iI(6.1'46"H1-(G.3Q"14.'"*"+1G-'PD'4("14".D("
P-1K*GQ"'R"Q'I-"'E4"D'+("'-"'RW1G("*6"'PP'6(H".'"*"E'-F6D'P"6P*G(N"7R".D("P-'6P(G."'R"
.*3F142".'"*"-(G'-H142"H(K1G("16"'RR?PI..142"m*4H"1."+*Q",("+'-("31F(3Q".'"14G-(*6("Q'I-"
6(3R?G'46G1'I64(66".D*4"-(3*]"Q'In/"D*K("6'+('4("14.(-K1(E"Q'IN"CD16"G*4",("*"R-1(4H/"*"
6P'I6(/"-(3*.1K(/"'-"G'?E'-F(-N"CD16"P-'G(66"G*4",(",'.D"RI4"*4H"-(K(*3142/",I."-(iI1-(6"
.D*.".D("14.(-K1(E(-"G'++1.".'"*"R(E"G'++'4?6(46("1H(*6N

Guidelines for the Interviewer 

1)"8.IHQ".D("iI(6.1'46"6'".D*."Q'I"*-("4'."-(*H142"R-'+".D("P*2(/"*4H"R((3"R-((".'"
*H"31,N"9(142"*,3(".'"6I6.*14"(Q("G'4.*G."*6616.6".D("14.(-K1(E(("14"-(3*]142"*4H"
-(6P'4H142"14"*"4*.I-*3"E*QN"
2) L33'E".D("14.(-K1(E((".'"G'+P3(.("D16"'-"D(-".D'I2D.6N"V431F("*"-*H1'"'-"Ck"
14.(-K1(E(-".D*."16"G'4G(-4(H"E1.D"bH(*H"*1-c"14".D("G'4K(-6*.1'4/"21K(".D("14.(-?
K1(E(("*33".D(".1+("H(61-(H".'".D14F".D-'I2D"*4H"-(6.*.("6'+(.D142".D*."16"*",1."
H1RW1GI3.".'"*-.1GI3*.(N"74.(--IP.1'46"G*4"G*I6("P('P3(".'"3'6(".D(1-".-*14"'R".D'I2D."
'-",(G'+("6(3R?*E*-("*4H"6.((-"*E*Q"R-'+"1+P'-.*4./",I."P(-D*P6"(+'.1'4*33Q"
H1RW1GI3."14R'-+*.1'4N")(.".D("14.(-K1(E((".(33"Q'I"ED(4"D("'-"6D("D*6"W1416D(H"*"
iI(6.1'4",(R'-("+'K142"'4".'".D("4(].N"
3)"[D(4"*PP-'P-1*.(/"I6("Q'I-"'E4"14.I1.1'4"ED(4"*6F142"iI(6.1'46".'"2(."+'-("
H(.*13(H"-(6P'46(6N"`R.(4/"*"P(-6'4a6"141.1*3".D'I2D.6"*,'I."*"iI(6.1'4"'43Q"-(?
.-1(K(6"*",-'*H"'I.314("'R"*"+(+'-QN"U((3"R-((".'"-(iI(6."6P(G1W1G6"'-"H(.*136".D*."
E'I3H"G3*-1RQ"'-"(]P*4H"IP'4"*"2(4(-*3"-(6P'46(N""
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4)"7R".D("6.'-Q"16"*,'I."14R'-+*.1'4".D*."16"6P(G1W1G*33Q"P*14RI3"'-".-*I+*.1G"14".D("
P(-6'4a6"31R(/"G*-(RI33Q"*66(66"D'E"R*-"Q'I"E133"*33'E".D("-(6P'4H(4.".'"H(3K("14.'"
.D(6("+(+'-1(6N"74"+*4Q"61.I*.1'46"ED(-(".D("14.(-K1(E(-"16"4'."*"6P'I6("'-"*"
3'K(H"'4(/"Q'I"+*Q"G-'66"14.'".(--1.'-Q".D*."16"+IGD",(..(-"*PP-'*GD(H"14"*".D(-*?
P(I.1G"(4K1-'4+(4."E1.D"(]P(-1(4G(H"2I1H(6"'-"P-'R(661'4*33Q".-*14(H"*HK16'-6N"
[("D*K("G'+("P(-13'I63Q"G3'6("14"14.(-K1(E6".'".*F142"P('P3("14.'"*4"(+'.1'4*3"
6.*.("R-'+"ED1GD".D(Q"G*44'."-(.I-4"*.".D("6(661'4N"CD16"16"(+,*--*66142"R'-".D("
-(6P'4H(4./"*4H"*4"(+'.1'4*33Q"14G'461H(-*.("*G."'4".D("P*-."'R".D("14.(-K1(E(-/"*6"
.D("14.(-K1(E(("+*Q"4'."D*K(".D(".D(-*P(I.1G"6IPP'-.".'"G'P("E1.D".D(6("166I(6"14"
.D("D'I-6"*4H"H*Q6"*R.(-".D("14.(-K1(EN"0'4a."R((3"Q'I"4((H".'"DI4."R'-"(+'.1'4*33Q"
GD*-2(H"+*.(-1*3".'"+*F(".D("14.(-K1(E"(RR(G.1K(N"7R"1."G'+(6"4*.I-*33Q"*4H"G'+R'-.?
*,3Q/"6'",("1.N"

U14*33Q/"*3'42"E1.D"(46I-142"P-1K*GQ"14".D("14.(-K1(E/"+*F("6I-("(K(-Q'4("16"G'+R'-.?
*,3(;"G'+R'-.*,3("GD*1-6/"E*.(-"*."D*4H/"*4H".D("+1G-'PD'4("P'61.1'4(H"6'"*6"4'.".'"
H16-IP."(*6("'R"+'K(+(4.N"mL"3*K*31(-(/"'-"P14?'4"+1G-'PD'4(/"16".D(",(6.nN

Kinds of Personal Stories 

CD(-("*-("*33"F14H6"'R"6.'-1(6"14"'I-"31K(6".D*."E("G*4"H(K(3'P"14.'"+I3.1+(H1*"P1(G(6N"
T(-("*-("*"R(E"6(.6"'R"(]*+P3("iI(6.1'46"R'-"6'+("'R".D(6("6.'-1(6N"LH*P.142"*4Q"
'R".D("iI(6.1'4"6(.6",Q"14.(2-*.142".D("(]16.142"6(.6/"'-"H(K(3'P142"*"6(P*-*.("6(./"16"
(4G'I-*2(HN"

The Story About Someone Important 

Character Stories 

T'E"E("3'K(/"*-("146P1-(H",Q/"E*4.".'"-(G'241X(/"*4H"W14H"+(*4142"14"'I-"-(3*.1'46D1P6"
*-("*33"*6P(G.6"'R"'I-"31K(6".D*."*-("H((P3Q"1+P'-.*4.".'"I6N"5(-D*P6".D("+*f'-1.Q"'R".D("
6.'-1(6"G-(*.(H"14"'I-"E'-F6D'P6"*-("*,'I."*"-(3*.1'46D1P/"*4H"14".D(",(6."6.'-1(6".D(Q"
.(33"I6"+'-("*,'I."'I-6(3K(6".D*4".D("H(.*136"'R"'I-"'E4"31R("6.'-QN"

Memorial Stories 

T'4'-142"*4H"-(+(+,(-142"P('P3("ED'"D*K("P*66(H"16"*4"(66(4.1*3"P*-."'R".D("2-1(K?
142"P-'G(66N"CD(6("6.'-1(6"*-("'R.(4".D("+'6."H1RW1GI3."*4H"P*14RI3".'"P-'HIG(/",I.".D("
-(6I3.6"G*4",(".D("+'6."P'E(-RI3N"

M"[D*."16/"'-"D*H",((4/"Q'I-"-(3*.1'46D1P".'".D16"P(-6'4h"
M"T'E"E'I3H"Q'I"H(6G-1,(".D16"P(-6'4"mPDQ61G*3"*PP(*-*4G(/"GD*-*G.(-/"(.GNnh"
M"76".D(-("*4"(K(4.S14G1H(4.".D*.",(6."G*P.I-(6".D(1-"GD*-*G.(-h"
M"[D*."*,'I.".D("P(-6'4"H'SH1H"Q'I"+'6."(4f'Qh"
M"[D*."*,'I.".D("P(-6'4"H-1K(6"Q'I"G-*XQh"
M"[D*."3(66'4"H1H".D("P(-6'4"21K(".'"Q'I".D*."Q'I"R((3"16"+'6."1+P'-.*4.h"
M"7R"Q'I"D*H"6'+(.D142".'"6*Q".'".D("P(-6'4",I.".D(Q"4(K(-"D*H"*"GD*4G(".'"D(*-"Q'I"
6*Q"1./"ED*."E'I3H"1.",(h"
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The Story About an Event in My Life 

Adventure Stories 

`4("'R".D("-(*6'46"E(".-*K(3"16".'",-(*F"*E*Q"R-'+".D("4'-+*3GQ"'R"'I-"31K(6"*4H"
G-(*.("4(E"K1K1H"+(+'-1(6N"L33"'R"I6"ED'".-*K(3"F4'E".D*.".D("(]P(-1(4G("16"I6I*33Q"
*4"14K1.*.1'4".'"GD*33(42("'I-6(3K(6/".'"GD*42("'I-"P(-6P(G.1K("*,'I."'I-"31K(6/"*4H"
.'"-(*66(66"+(*4142N"[("'R.(4"-(.I-4"R-'+".D(6("(]P(-1(4G(6"E1.D"P(-6'4*3"-(*31X*?
.1'46/"*4H".D("P-'G(66"'R"-(G'I4.142"'I-".-*K(3"6.'-1(6"16"*6"+IGD"*,'I."6D*-142".D'6("
-(*31X*.1'46"*6"6D*-142".D("6(46("'R",(*I.Q"'-"14.(-(6."14".D("P3*G("K161.(HN"

8.-*42(3Q"(4'I2D/"ED13("*3+'6."(K(-Q'4(".(336"2''H".-*K(3"6.'-1(6/"1."16"'R.(4"H1RW1GI3."
.'"+*F("*4"(RR(G.1K("+I3.1+(H1*"P1(G("R-'+".D(6("6.'-1(6N"[("-*-(3Q".D14F"*,'I."G'4?
6.-IG.142"*"6.'-Q"E1.D"'I-"PD'.'2-*PD6"'-"K1H('6"14"*HK*4G("'R"*".-1PN"L4H"E("H'"4'."
E*4.".'".*F("'I-6(3K(6"'I."'R".D("+'6."(]D13*-*.142"+'+(4.6",Q".*F142"'I."*"G*+(-*"
*4H"-(G'-H142N"9(R'-("Q'I-"4(].".-1P/".D14F"*,'I."G-(*.142"*"6.'-Q"'I.314(",*6(H"'4"
*4"1H(*"P-1'-".'"Q'I-"K161./"*6"E(33"*6"ED*."6'-.6"'R"1+*2(6/"K1H('/"'-"6'I4H6"E'I3H",("
I6(RI3".'"(6.*,316D".D("6.'-QN

Accomplishment Stories 

LGG'+P316D+(4."6.'-1(6"*-("*,'I."*GD1(K142"*"2'*3/"31F("2-*HI*.142"R-'+"6GD''3/"3*4H142"
*"+*f'-"G'4.-*G./"'-",(142"'4".D("E144142".(*+"14"*"6P'-.142"(K(4.N"CD(6("6.'-1(6"(*613Q"
W1."14.'".D("H(61-(M6.-I223(M-(*31X*.1'4"6.-IG.I-("'R"*"G3*661G"6.'-QN"CD(Q"*36'".(4H".'",("
H'GI+(4.(H/"6'"Q'I"+12D."W14H"1."(*6Q".'"G'46.-IG."*"+I3.1+(H1*"6.'-QN"C(3(K16(H"6P'-.?
142"(K(4.6"D*K(".*F(4"IP".D("*GG'+P316D+(4."6.'-Q"*6"*"6.*P3(/"*4H"1."+12D.",("D(3PRI3"
R'-"Q'I".'"G*-(RI33Q"(]*+14("*4"b`3Q+P1G"+'+(4.c".'"6(("D'E".D(Q",*3*4G(".D("*G.6"'R"
(6.*,316D142"14R'-+*.1'4/"14.(-K1(E6/"*4H"K'1G(?'K(-N"

M"[D*."E*6".D("(K(4."m.1+(/"P3*G(/"14G1H(4./"'-"6(-1(6"'R"14G1H(4.6nh"
M"[D*."E*6"Q'I-"-(3*.1'46D1P".'".D("(K(4.h"
M"[1.D"ED'+"H1H"Q'I"(]P(-1(4G(".D16"(K(4.h"
M"[*6".D(-("*"H(W14142"+'+(4."14".D("(K(4.h"
M"T'E"H1H"Q'I"R((3"HI-142".D16"(K(4."mR(*-/"(]D13*-*.1'4/"6D*-P(4(H"*E*-(4(66/"
f'QNNNnh
M"[D*."H1H".D("(K(4.".(*GD"Q'Ih"
M"T'E"H1H".D16"(K(4."GD*42("Q'I-"31R(h

The Story About a Place in My Life 
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The Story About What I Do 

U'-"+*4Q"P('P3("E1.D"P-'R(661'4*3"G*-((-6/"*"31R("6.'-Q"16"6D*P(H",Q".D(1-"f',N"LI.D'-"
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Other Personal Stories 

Recovery Stories 
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Love Stories 
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P*-.4(-/"ED*."1."E*6"31F("ED(4".D(",*,Q"E*6",'-4/"'-"ED*."'I-"-(3*.1'46D1P"16"E1.D"
'I-"61,31426"*4H"P*-(4.6N"[("G'46.*4.3Q".(6."'.D(-"P('P3(a6"(]P(-1(4G(6"14".D(6("
RI4H*+(4.*3"-(3*.1'46D1P6".'"*RW1-+"'I-"'E4N"CD(6("*-("*36'"6.'-1(6".D*.".(4H".'"D*K("
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Discovery Stories 
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Don’t Just Sit There… 
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0I-142".D("W1-6."R(E"Q(*-6"'R"'I-"E'-F6D'P6/"E("E'I3H"H16GI66"E1.D"P*-.1G1P*4.6"ED*."
+*H("*"6.'-Q"*"H121.*3"6.'-Q/"*4H"ED*."+*H("*"H121.*3"6.'-Q"*"2''H"H121.*3"6.'-QN"[("
G*+("IP"E1.D"6(K(4"(3(+(4.6".D*."'I.314(H".D("RI4H*+(4.*36"'R"H121.*3"6.'-Q.(33142"
*4H"H16G'K(-(H".D*."R'-+*33Q"P-(6(4.142".D(+"*.".D(",(2144142"'R"E'-F6D'P6"2-(*.3Q"
1+P-'K(H".D("P-'G(66"*4H".D("6.'-1(6".'3HN"

`I-"(+PD*616"'K(-".D("Q(*-6"D*6",((4".'"D(3P"6.'-Q.(33(-6"W14H".D("6.'-Q".D(Q"E*4."'-"
4((H".'".(33/"*4H".D(4"D(3P".D(+"G3(*-3Q"H(W14(".D*."6.'-Q"14".D("R'-+"'R"6'31H3Q"E-1..(4"
6G-1P.N"U'-"+*4Q"6.'-Q.(33(-6/".D16"P-'G(66"'R"G3*-1W1G*.1'4"D*6"P-'K(4".'",("*".-*46?
R'-+*.1K("(]P(-1(4G(/"*4H"R'-"I6/"*".-I3Q"-(E*-H142"f'I-4(QN"[("4'E"3''F"R'-E*-H".'"
RI-.D(-"-(W14142".D16"P-'G(66"*4H"(K'3K142".D("2(4-(N"L4H"*6"E("D'3H"'4.'"'I-"'-1214*3"
G'++1.+(4.".'"D(3P"6.'-Q.(33(-6"6GI3P."*"R'GI6(H"P1(G("'R"P(-6'4*3"E-1.142/"E("E133"
H16GI66"ED*."+*F(6"*"6.'-Q"*"H121.*3"6.'-Q/"*4H"ED*."+*F(6"*"H121.*3"6.'-Q"*"2''H"
H121.*3"6.'-QN

C'".D*."(4H/".D16"-(E-1.("'R".D("(3(+(4.6"-(W3(G.6"ED(-("E("6.*4H"14".D16"f'I-4(QN"7."
16"4'."'43Q"*"-(4*+142"*4H"-('-H(-142"'R".D("(3(+(4.6/",I."*"G'+P3(.("-(.D14F142"'R"
'I-"*PP-'*GD".'"H121.*3"6.'-Q.(33142N"L4H",(G*I6("E("K1(E".D("6.'-Q.(33142"P-'G(66"*6"
*"f'I-4(Q/"E("R((3".D*."R-*+142"'I-"*PP-'*GD"*-'I4H".D("+(.*PD'-"'R"b8.(P6/c"-*.D(-"
.D*4"b_3(+(4.6/c"E133"+'-("P-*G.1G*33Q"2I1H("6.'-Q.(33(-6"*3'42".D("P*.D"'R"G-(*.142"*"
+(*4142RI3"H121.*3"6.'-QN"

[("E*4."6.'-1(6N"[("3'K("6.'-1(6N"8.'-1(6"F((P"I6"*31K(N"8.'-1(6".D*."G'+("R-'+"*"P3*G("
'R"H((P"14612D."*4H"E1.D"*"F4'E142"E14F".'".D(1-"*IH1(4G(/"*4H"6.'-1(6".D*.".(*6("I6"
14.'"(]*+14142"'I-"'E4"R((31426"*4H",(31(R6/"*4H"6.'-1(6".D*."2I1H("I6"'4"'I-"'E4"
P*.DN"9I."+'6."1+P'-.*4.3Q/"6.'-1(6".'3H"*6"6.'-1(6N"

[D*.a6"4(E"14".D16"-(E-1.("16".D("1H(*".D*."E("*-("D(3P142"'I-"6.'-Q.(33(-6"RI33Q"K16I*3?
1X(".D(1-"6.'-Q"*6"*"W1416D(H"P1(G(",(R'-(".D(Q",(214".'"E-1.(".D(1-"6G-1P.N"CD16"+(*46"
.D*."HI-142"'I-"2-'IP"P-'G(66"G*33(H".D("8.'-Q"J1-G3(/"ED1GD"16"H16GI66(H"*."3(42.D"
3*.(-"14".D(",''F/"E("E*4.".'"D(3P"(*GD"6.'-Q.(33(-"4'."'43Q"W14H"*4H"G3*-1RQ".D("6.'-Q"
,(142".'3H/",I."*36'"GD(GF"14"E1.D".D(+"*,'I."D'E".D(Q"R((3"*,'I."1./"1H(4.1RQ".D("
+'+(4."'R"GD*42("14".D(1-"6.'-Q/".D(4"I6(".D*.".'"D(3P".D(+".D14F".D-'I2D"D'E".D("
*IH1(4G("E133"6(("*4H"D(*-".D(1-"6.'-Q"14".D("R'-+"'R"*"H121.*3"6.'-QN"L4H"W14*33Q/"*R.(-"
.D("8.'-Q"J1-G3("16"G'+P3(.(H/"*4H".D("6.'-Q.(33(-"D*6"D*H"6'+(".1+("*3'4("E1.D"D16"
'-"D(-".D'I2D.6/".D(Q"G*4".D(4"3(."*33"'R".D(6("G'461H(-*.1'46"14R'-+".D(+"*6".D(Q"61."
H'E4".'"E-1.(N"

Step 1: Owning Your Insights

[("E*4.".'"D(3P"6.'-Q.(33(-6"W14H"*4H"G3*-1RQ"ED*.".D(1-"6.'-1(6"*-("*,'I.N"[("'R.(4"
6.*-."E1.D".D("iI(6.1'4;"b[D*.a6".D("6.'-Q"Q'I"E*4.".'".(33hc"*4H".D(4"*6"*"R'33'E?IP/"
b[D*."H'"Q'I".D14F"Q'I-"6.'-Q"+(*46hc"[("E*4.".'"D(*-"4'."fI6."ED*.".D("6.'-Q"16"
*,'I."14".D("',K1'I6"6(46(;"b7.a6"*,'I."+Q"+'+/"+Q"K*G*.1'4/"+Q"W1-6."-(*3"f',qc"9I."
ED*."1.a6"-(*33Q"*,'I.;".D("6.'-Q.(33(-/"*6".D("P(-6'4"ED'"31K(H".D-'I2D".D("6.'-QN"L4H"
ED*."1.a6"*,'I.",(.E((4".D("314(6N"bCD16"6.'-Q"16"*,'I."+Q".'*6.(-q,I."-(*33Q"1.a6"*,'I."
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*"6.'-Q.(33(-a6"14612D."'-"E16H'+"G*4"(K'3K(/"(K(4"-(K(*3142"*4"I4(]P(G.(H"'I.G'+(N"
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-Q.(33(-6"*-("61+P3(".'"*6F/",I."G*4",("H1RW1GI3.".'"*46E(-;"b[DQ".D16"6.'-Qh"[DQ"4'Eh"
[D*."+*F(6"1.".'H*Qa6"K(-61'4"'R".D("6.'-Qh"[D*."+*F(6"1."Q'I-"K(-61'4"'R".D("6.'-Qh"
[D'a6"1."R'-h"[D'a6"1.".'h"T'E"H'(6".D16"6.'-Q"6D'E"ED'"Q'I"*-(h"T'E"H'(6".D16"6.'-Q"
6D'E"EDQ"Q'I"*-("ED'"Q'I"*-(hc"

U14H142"*4H"G3*-1RQ142"6.'-1(6"D(3P6"P('P3(".'"I4H(-6.*4H".D("G'4.(]."'R".D(1-"31K(6N"
CD16"P-'G(66"'R"6(3R?-(W3(G.1'4"D(3P6"+'K("R-'+"*4"*E*-(4(66"'R"b7"*+c".'"*"H((P(-"
*E*-(4(66"'R"b7"D*K(",((4"q"7"*+",(G'+142"q"7"*+"q"*4H"7"E133",(qNc"L6"31R("P-'G((H6"
*4H"16"-(W3(G.(H"IP'4/"GD*42(6"G*4",(",(..(-"I4H(-6.''H/"*4H"6.'-1(6"D*K(".D("GD*4G("
.'"-1P(4N"_K(4.6"R-'+".D("P*6.".D*."+*Q"G'4RI6("*"6.'-Q.(33(-"D'3H"H'-+*4."14612D.6"
.D*."G*4",(",(..(-"I4H(-6.''H".D-'I2D".D("-(*31X*.1'4"'R"6(3R?4*--*.1K(6N"L4H".D16"G*4"
D*PP(4"'K(-".D("G'I-6("'R"Q(*-6/"'-"R-'+"'4("H*Q".'".D("4(].N"CD16"G*4"(K(4"D*PP(4"14"
*"61423("+'+(4.".D-'I2D".D("*G."'R"D(*-142"*4'.D(-a6"6.'-Q"'R"14612D./"*4H"1."G*4",-142"
.D'6("H'-+*4."+(*41426".'"312D./"(3IG1H*.142"3*Q(-6"'R"+(*4142N"

`I-"0(4K(-"`RW1G("01-(G.'-/"0*41(3"[(146D(4F(-/",'--'E6"*4"*PD'-16+"R-'+"&'D4"
e*-H4(-"ED(4"D("R*G131.*.(6"6.'-Q.(33142"E'-F6D'P6N"L33"6.'-1(6/".D(Q",'.D"*2-((/"G*4"
-(*33Q",(",'13(H"H'E4".'"'4("'R".E'".QP(6;"%n"bL"6.-*42(-"G*+(".'".'E4qc"'-"#n"b[("
E(4."'4"*"K*G*.1'4Nc"74"'.D(-"E'-H6/"GD*42("G*+(".'"Q'I"'-"Q'I"E(4.".'E*-H6"GD*42(N"
CD(6("6.'-1(6/"14"(66(4G(/"R*33"14.'".D("E1H(3Q"I6(H"*-GD(.QP("'R".D("6Q+,'31G"f'I-4(Q/"
.D("f'I-4(Q"'R"6(3R?I4H(-6.*4H142N"L4H"ED13("6.'-1(6"'R.(4.1+(6"D*K("*"f'I-4(Q",I13."
14.'".D(+/"1."16"1+P'-.*4.".'"-(G'241X(".D*.".D*."f'I-4(Q"'GGI-6"R'-",'.D".D("6.'-Q?
.(33(-"*4H".D("*IH1(4G("*31F(N"

[D(4"E("D(*-"6.'-1(6/"E("316.(4"R'-"*46E(-6".D*."E("G*4"-(3*.(".'"'I-"'E4"31K(6N"
T'4'-142"6(3R?4*--*.1K(6".D-'I2D"G-(*.1K("(]P-(661'4"E1.D"*4"*IH1(4G("14"+14H/"(K(4"
*4"*IH1(4G("'R"'4(/"'RR(-6".D("'PP'-.I41.Q".'"4'."'43Q"-(G'-H"*4H"6.-142".'2(.D(-"Q'I-"
14612D.6/",I."GD*42("D'E"'.D(-6".D14F"*4H"R((3N"CD("E*Q"Q'I".(33"*"6.'-Q"H(P(4H6"'4".D("
*IH1(4G(N"[D*."Q'I"*-(".-Q142".'"6*Q/"*4H"D'E"Q'I"6*Q"1./"H(P(4H6"'4"ED'"16"316.(4142/"
ED*.".D(Q"*3-(*HQ"F4'E"*4H"H'4a."F4'E/"*4H"ED*."Q'I"E*4.".D(+".'"F4'EN"[D*."+*Q"
,("*"6.'-Q"14.(4H(H"6'3(3Q"R'-"Q'I"+*Q"(4H"IP",(142"*"6.'-Q".D*."GD*42(6"6'+('4("
(36(a6".D'I2D.6"'-"R((31426N"L4H"G'4K(-6(3Q/"ED*."+*Q",("*"6.'-Q"R'-"6'+('4("(36("+*Q"
(4H"IP"GD*42142".D("E*Q"Q'I".D14F"'-"R((3N

74".-*H1.1'4*3"6.'-Q.(33142/"1."16"G'++'43Q"I4H(-6.''H".D*.".D("PI-P'6("'R"*"6.'-Q"16".'"
.(*GD"*"3(66'4"'-"+'-*3N"U'-"(]*+P3(/"1R"Q'I"E*4.(H".'".(*GD"*"3(66'4".'"*"2-'IP"'R"GD13?
H-(4"*,'I.".D("H*42(-6"'R"W1-(/"Q'I"E'I3H".(33".D(+"*"6.'-Q"-(3*.142".'"W1-(/"+*Q,("*4"
(4G'I4.(-"Q'I"D*H"14".D("P*6./"6'".D*.".D(Q"G'I3H",(..(-"I4H(-6.*4H".D("H*42(-N"T'E?
(K(-/"*-.1W1G1*3"14.(3312(4G(".D('-16."j'2(-"8GD*4F".(336"I6".D*.".D-'I2D"6.'-Q.(33142"1."16"
14"R*G.".D(".(33(-/"-*.D(-".D*4".D("316.(4(-/"ED'"6((F6".'"3(*-4"R-'+".D("6.'-Q".'3HN"L4H"
.D-'I2D".D(".(33(-a6"-(P(*.(H"6D*-142"'R".D(1-"6.'-Q/"316.(4(-6"*6F"iI(6.1'46/"+*F("G'+?
+(4.6/"*4H".(33".D(1-"'E4"6.'-1(6"14"-(6P'46(/"ED1GD".D(4"P-'K1H(".D("+166142"P1(G(6".'"
D(3P".D(".(33(-"W14H"*"H((P(-"+(*4142"14".D(1-"'E4"6.'-QN"CD16"P-'G(66"*33'E6".D(
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6.'-Q.(33(-".'"'E4"*"+'-("G'+P3(.("K(-61'4"'R".D(1-"6.'-Q"*4H"+'K("'4N"

9I."ED*."1R".D("6.'-Q"Q'Ia-(".-Q142".'".(33"164a."-(*33Q"Q'I-6h"[D*."1R"1.a6"4'."*,'I."b+Qc"
*4Q.D142db+Q"f',/"+Q"+'+/"'-"+Q"K*G*.1'4Nc"L4H"146.(*H/"1.a6"*,'I."b'I-6hc"b`I-"31R("
.'2(.D(-/"'I-"H1K'-G(hc"`-"ED*."1R"1.a6"*,'I."b.D(1-6hc"bCD(1-"G'++I41.Q"G(4.(-/".D(1-"
*R.(-?6GD''3"P-'2-*+hc"[D*.".D(4h"[D*."iI(6.1'46"H'"E("*6F".D(6("6.'-Q.(33(-6".'"
2I1H(".D(+"'4".D(1-"f'I-4(Qh"j(-(*H".D'6("iI(6.1'46".D*."E("*6F"*,'I."G3*-1RQ142".D("
6.'-Qd.D'6("iI(6.1'46".D*."*-("61+P3(".'"*6F"*4H"D*-H".'"*46E(-d*4H"ED*."H'"Q'I"
.D14Fh"[("*6F".D(+"*33N"g(6/"*33N"74"P*-.1GI3*-/"E("316.(4"R'-".D("*46E(-6".'".D(6(".D-(("
iI(6.1'46;"[D*."+*F(6"1."Q'I-"K(-61'4"'R".D("6.'-Qh"T'E"H'(6".D16"6.'-Q"6D'E"ED'"
Q'I"*-(h"L4H"D'E"H'(6".D16"6.'-Q"6D'E"EDQ"Q'I"*-("ED'"Q'I"*-(h"T(-(a6"_6P(-*4X*a6"
f'I-4(Q"'R"D'E"6D("R'I4H"*4H"G3*-1W1(H".D("6.'-Q"6D("E*4.(H"*4H"4((H(H".'".(33;

_6P(-*4X*"D*6"H(G1H(H".'"+*F("*"6.'-Q"*,'I."D(-"4'4?P-'W1./"U*+131*6"V41H*6/"*"G'+?
+I41.Q"'-2*41X*.1'4"*6616.142"3'E?14G'+(")*.14'"R*+131(6"E1.D"4(2'.1*.142".D("6'G1*3"
6(-K1G("6Q6.(+6N"
U-'+".D("'-2*41X*.1'4*3",-'GDI-(/"*4H"R-'+"*33".D("2-*4."P-'P'6*36"6D("D*6"E-1..(4/"
6D("D*6"*"2-(*."H(*3"'R"14R'-+*.1'4"*,'I."EDQ"D(-"'-2*41X*.1'4"(]16.6"*4H"EDQ"1."H(?
6(-K(6"G'4.14I(H"G'++I41.Q"6IPP'-.N"8D("*36'"D*6".(4"Q(*-6"'R"PD'.'2-*PD6"R-'+"D(-"
E'-F"E1.D"G'++I41.Q"+(+,(-6/"6P(G1*3"(K(4.6/"6.*RR"+(+,(-6/"*4H".D("6(K(-*3".1+(6"
.D("'-2*41X*.1'4"D*6",((4"-(G'241X(H"E1.D"*E*-H6N"
9I."*6"6D(".D14F6"*,'I.".D("PI-P'6("'R"D(-"6.'-Q/"6D("-(*31X(6".D*.".D("'-2*41X*.1'4a6"
+1661'4"6.*.(+(4."R*136".'"G*P.I-(".D("(+'.1'4*3"(66(4G("'R"ED*.".D(Q".-I3Q"H'/"'-"
EDQ"6D(a6"(K(4"*"P*-."'R"1.N"7R".D("H121.*3"6.'-Q"16"2'142".'",("P-(6(4.(H".'".D(1-"6IP?
P'-.(-6"*.".D("JD-16.+*6"RI4H-*16(-/"*4H".D(4",("P3*G(H"'4".D("E(,61.(/"1."4((H6".'"
+'K("P('P3("*4H"4'."fI6."P-(6(4."*"316."'R"*G.1K1.1(6/"2'*36/"*4H"',f(G.1K(6N"
_6P(-*4X*"H(G1H(6".'"G-(*.("*"P'-.-*1."'R".D("8*4GD(X"R*+13Q/"'4("'R".D("R*+131(6"U*?
+131*6"V41H*6"D*6"E'-F(H"E1.DN"[D(4"6D("2'(6".'"+((."E1.D".D(+/".D(Q"(]P-(66"14.(-?
(6./",I."*6".D(Q".*3F"*,'I.".D("-'3("'R"U*+131*6"V41H*6"14".D(1-"31K(6/"_6P(-*4X*"-(*31X(6"
.D(1-"6.'-Q"'43Q".'IGD(6"'4"'4("'-".E'"'R".D("61]"P-'2-*+6".D("'-2*41X*.1'4"'RR(-6N"
8D("-(*31X(6".D*."6D("4((H6"6(K(-*3"R*+131(6".'"G*P.I-("*",-'*H"(4'I2D"K1(E"*,'I.".D("
'-2*41X*.1'4"14"'-H(-".'"G'44(G."E1.D".D("H1RR(-(4."6.*F(D'3H(-6"14"D(-"G'++I41.1(6"
'R"6IPP'-.N"bCD16"16"6'"+IGD"E'-F/c"6D(".D14F6/"b*4H".D16"E133"4(K(-"2(."H'4(Nc"
8D("16".D("H1-(G.'-"'R".D("P-'2-*+/"*4H"*6"1."16/"6D(",*-(3Q"D*6".1+(".'"E'-F"'4".D("
P-'f(G.N"CD*."412D./"6D("6P(*F6"E1.D"D(-"P*-.4(-/"J*-'314*/"ED'"3*I2D6"*,'I."D'E"_6?
P(-*4X*"16"*3E*Q6"2(..142"'K(-ED(3+(HN"bCD16"16"fI6."31F("D'E"Q'I"6.*-.(H".D("ED'3("
.D142/"R-(6D"'I."'R"G'33(2(/c"J*-'314*"6*Q6N"bg'I"E(-("fI6."RI33"'R"1H(*36N"g'I"6.*-.(H"
D(3P142"*"R(E"'R"Q'I-"G'I614a6"R-1(4H6"2(."6'+("P*P(-E'-F".I-4(H"14"R'-".D("3'G*3"
G3141G/"*4H".D("4(].".D142"7"F4'E/"Q'I"E(-("D(3P142"(K(-Q'4("14".D(",*--1'N"g'I"D*-H3Q"
63(P.".D(4Nc"
_6P(-*4X*"-(+(+,(-(H".D(6(".1+(6/"D'E"P*661'4*.("6D("R(3./"*4H"D'E"D(-"P*661'4"
146P1-(H"'.D(-6".'".*F("IP".D16"E'-F"*4H".'"21K("H'4*.1'46".'"6IPP'-."1.N"bY*Q,(".D*.a6"
.D("6.'-Q/c"6D("6*Q6"*3'IH/"b4'."fI6."ED*."E("H'/",I."EDQ"E("H'"1./"EDQ"7"H'"1./"*4H"D'E"
G*-142"6.*-.6"E1.D"fI6."'4("P(-6'4Nc"
8D("G*336"D(-"G'I614"*4H"*6F6"1R"D("E'I3H",("E133142".'".(33".D("6.'-Q"'R".D'6("W1-6."P-'f?
(G.6N"T("6*Q6"D("E'I3H",("D'4'-(HN"8D("6.*-.6"E-1.142/"*4H".D("E'-H6"W3'EN"U-'+".D16",(?
2144142"6.'-Q/"6D("G'44(G.6".D("8*4GD(X"R*+13Qa6"(]P(-1(4G(".'"6D'E"D'E".D("P-'2-*+
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,(G*+("3(21.1+1X(H/"*4H"6D("W1416D(6"E1.D"*"-(W3(G.1'4"'4"D(-"'E4"2-'E.D"*4H".D("
21R.6".D*.".D16"E'-F"D*6"21K(4"D(-N"
L."+1H412D./"6D("G3'6(6"D(-"3*P.'PN"_6P(-*4X*"6((6".D("+'K1("P3*Q142"14"D(-"D(*HN"b7"
F4'E"fI6.".D("1+*2(6".'"I6(Nc"

Step 2: Owning Your Emotions

L6"E("D(3P"6.'-Q.(33(-6"W14H"*4H"G3*-1RQ"ED*.".D(1-"6.'-1(6"*-("*,'I."*4H"*6F".D(+"
.'"G'461H(-".D("+(*4142"G'4.*14(H"E1.D14".D(1-"6.'-1(6/"E("*36'"E*4.".'"D(3P".D(+"
,(G'+("*E*-("'R".D("(+'.1'4*3"-(6'4*4G("'R".D(1-"6.'-QN"9Q"1H(4.1RQ142".D("(+'.1'46"
14".D("6.'-Q/".D(Q"G*4".D(4"H(G1H("ED1GD"(+'.1'46".D(Q"E'I3H"31F(".'"14G3IH("14".D(1-"
6.'-Q"*4H"D'E".D(Q"E'I3H"31F(".'"G'4K(Q".D(+".'".D(1-"*IH1(4G(N"

C'"D(3P"6.'-Q.(33(-6"1H(4.1RQ".D("(+'.1'46"14".D(1-"6.'-Q/"E("*6F"*"6(-1(6"'R"iI(6.1'46"
-(2*-H142".D(1-"P-'G(66;"bL6"Q'I"6D*-(H"Q'I-"6.'-Q/"'-"6.'-Q"1H(*/"ED*."(+'.1'46"H1H"
Q'I"(]P(-1(4G(h"J*4"Q'I"1H(4.1RQ"*."ED*."P'14.6"14"6D*-142"Q'I-"6.'-Q"Q'I"R(3."G(-.*14"
(+'.1'46h"7R"Q'I"(]P(-1(4G(H"+'-(".D*4"'4("(+'.1'4/"E(-(".D(Q"G'4.-*6.142hc"L4H"
*6".D("6.'-Q.(33(-"2*146"*E*-(4(66"'R".D(1-"(+'.1'4*3"G'44(G.1'4".'".D("6.'-Q/".D(Q"
G*4",(214".'".D14F"*,'I."D'E"'.D(-6"+12D."G'44(G."'4"*4"(+'.1'4*3"3(K(3N"C'"D(3P"
6.'-Q.(33(-6"H(G1H("D'E".'"G'4K(Q"(+'.1'4*3"G'4.(4./"E("*6F"*"6(G'4H"6(."'R"iI(6?
.1'46;"b[D1GD"(+'.1'46"E133",(6."D(3P".D("*IH1(4G("I4H(-6.*4H".D("f'I-4(Q"G'4.*14(H"
E1.D14"Q'I-"6.'-Qh"76".D(-("*4"'K(-*33".'4(".D*."G*P.I-(6"*"G(4.-*3".D(+(h"J*4"Q'I"
G'4K(Q"Q'I-"(+'.1'46"E1.D'I."H1-(G.3Q"I6142"bR((3142c"E'-H6"'-"-(3Q142"'4"G31GDl6".'"
H(6G-1,(".D(+h"U'-"(]*+P3(/"D'E"G*4"Q'I"1+P3Q".D("1H(*"'R"D*PP14(66"E1.D'I."6*Q142/"
r7"R(3."D*PPQhac"

[D(4"E("-(W3(G."'4".D("(+'.1'46"E1.D14"14"'I-"6.'-1(6/"E("-(*31X(".D*.".D(Q"G*4",("
G'+P3(]/"*4H"E1.D".D16"-(*31X*.1'4"E("'R.(4.1+(6"H16G'K(-"H((P(-"3*Q(-6"'R"*"6.'-Qa6"
+(*4142N"U'-"(]*+P3(/"6.'-1(6"'R"E(HH142"G(3(,-*.1'46"G*4"*36'",("*,'I."'K(-G'+142"
3'4(314(66"*4H"R*G142"4(E"6.-I223(6"14"R'-2142"3*6.142"P*-.4(-6D1P6N"&'Q'I6",1-.D6"G*4"
*36'",("*,'I."E'-F142".D-'I2D".D("R(*-"'R"6D'I3H(-142"4(E"-(6P'461,131.QN"j(6.RI3"K*?
G*.1'46"G*4"*36'",("*,'I."-(G'241X142".D("6.-(66".D*."6D*P(6"'I-"H*13Q"31K(6N"e-1(K142"
.D("3'66"'R"*"3'K(H"'4("G*4"*36'",("*,'I."*PP-(G1*.142".D("E16H'+".D*.".D(Q"D*K("1+?
P*-.(HN"CDI6"D*K142"*4"*E*-(4(66"'R".D("G'4.-*6.142"*4H"G'+P3(]"4*.I-("'R"*"6.'-Qa6"
(+'.1'4*3"G'4.(4."E133"4'."'43Q"D(3P"2(."I6"14".'IGD"E1.D".D("G'-("'R".D("6.'-Qa6"+(*4?
142/",I."*36'"H(.(-+14("ED1GD"(+'.1'46".'"14G3IH(/"*4H"14"ED*."6(iI(4G(".'"P-(6(4."
.D(+".'"D(3P".D("*IH1(4G("I4H(-6.*4H".D("6.'-QN"

C*F142"'E4(-6D1P"'R".D("(+'.1'46"G'4.*14(H"E1.D14"*"6.'-Q"E133"*36'"D(3P".D("*IH1?
(4G("G'44(G."'4"*"H((P(-"3(K(3N"9I.".D("14G3I61'4"'R"(+'.1'46"H'(64a."+(*4".D*."Q'I-"
*IH1(4G("E133"+(*4142RI33Q"G'44(G.".'"1./"6'"(+'.1'4"*3'4("16"4'.".D("2'*3N"[D(4"E(/"
*6"*4"*IH1(4G(/"D(*-"*"6.'-Q".D*."D*6"*4"(]*22(-*.(H".I2".'"(+'.1'4/"E("-(*H"1."*6"
H16D'4(6.QN"J'4K(-6(3Q/"1R"1."6((+6"H(K'1H"'R"(+'.1'4/"E1.D'I."*"D14."'R"6.-I223("'-"
G'4W31G./".D(4"E("H'4a.",(31(K("1."(1.D(-N"

8'"ED(4"*"6.'-Q.(33(-"E*4.6".D("*IH1(4G(".'"P*I6("3'42"(4'I2D".'"316.(4/".'"316.(4"
H((P3Q"*4H".-I6.".D(+"*6"*"6.'-Q.(33(-/".D(Q"D*K(".'"G'4K(Q"*"6(46("'R"*E*-(4(66"*4H"
'E4(-6D1P"'R".D("(+'.1'46"G'4.*14(H"E1.D".D(1-"6.'-QN"[("E*4.".'"D(3P".D("6.'-Q.(33(-6"
,("*6"*E*-("'R".D(1-"(+'.1'46"*6".D(Q"G*4",(/"*4H"H(+'46.-*.(".'".D("*IH1(4G(".D*.
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.D(Q",(31(K("14"ED*.".D(Q"*-("6*Q142/"*4H"*-("b14c".D(1-"6.'-QN"V43(66".D("6.'-Q.(33(-"

.-I6.6".D*.".D("*IH1(4G("E133"G'44(G."E1.D".D("I4H(-3Q142"166I(6"'R".D(1-"6.'-Q/".D(Q"
+*Q"4'.",("RI33Q"D'4(6."E1.D".D(+6(3K(6"'-".D("*IH1(4G(N"

Y'6."*IH1(4G(6"F4'E".D*."1R".D("6.'-Q.(33(-"GD''6(6".'"3(*K("'I."14R'-+*.1'4"*4H"
H(6G-1,(6"H(.*136".D-'I2D"14R(-(4G("146.(*H"'R"(K1H(4G(/".D(4".D(-("+I6.",("*"2''H"
-(*6'4N"9I.".D(Q"G*4"*36'".(33".D("H1RR(-(4G(",(.E((4",(142"-(.1G(4."*4H"14H1-(G./"*4H"
,(142"PI-P'6(3Q"6IP(-W1G1*3N"CD("6.'-Q.(33(-"+*Q"'-"+*Q"4'."E*4.".'"H16G3'6("14.1+*.("
H(.*136/",I."1."16",(4(W1G1*3"R'-".D(+".'"H(+'46.-*.("*"-(6P(G."R'-".D(1-"*IH1(4G(N"

74"6.'-Q"E'-F/"*6"*"6.'-Q.(33(-"-(W3(G.6"'4".D(1-"6(46("'R"ED*.".D("6.'-Q"16"*,'I."*4H"
,(G'+(6"*E*-("'R"1.6"(+'.1'4*3"G'4.(4./".D(Q"+I6."*36'"GD''6(".D("fI6.?6'"K'1G(".D*."
6I1.6"1.N"L4H"-*.D(-".D*4"I6142"3*42I*2("G'46.-IG.(H"R'-"*"6'G1(.Q".D*."G*4",("fIH2?
+(4.*3"*4H".D-(*.(4142/".D("6.'-Q.(33(-"146.(*H"P((36",*GF".D("P-'.(G.1K("3*Q(-6"*4H"
W14H6".D("K'1G(".D*."G'4K(Q6".D(1-"(+'.1'4*3"D'4(6.Q/"*6"1R"6P(*F142".'"*".-I6.(H"R-1(4HN"

[1.D14"(K(-Q"G'++I41.Q/"*4H"E1.D14"(K(-Q"6D*-(H"(]P(-1(4G(/".D(-("*-("+*4Q"H1RR(-?
(4."1H(*6"'R"ED*."1."+(*46".'"H16G3'6("14R'-+*.1'4N"CD(-(R'-(/"F4'E142"Q'I-"14.(4H(H"
*IH1(4G("G*4"6D*P(".D("(+'.1'4*3"G'4.(4."'R"Q'I-"6.'-QN"CD("H(2-(("'R"(+'.1'4*3"
G'4.(4."16"*36'"GI3.I-*33Q"6P(G1W1G/"*6"6.'-Q.(33(-6"*-("R*+131*-"E1.D".D("G'H(6"*4H"
G3I(6"E1.D14".D(1-"'E4"G'++I41.1(6N"[D(4"*"6.'-Q.(33(-".-I6.6".D*.".D(Q"*-("316.(4142"
H((P3Q".'".D(1-"'E4"D(*-."*4H"1+*214(6".D(".D'I2D.RI3"*PP-(G1*.1'4"'R"*"6P(G1W1G"*IH1?
(4G(/".D(Q"E133"6D*-("ED*."16"*PP-'P-1*.(".'"6D*-(N"

5('P3("*-("-*-(3Q"P-(6(4.(H"E1.D"'PP'-.I41.1(6"R'-"H((P/"G'44(G.(H"316.(4142/"*4H"1R"
.D(Q"*-("P-(6(4.(H"E1.D".D(+/".D(Q"'R.(4"H'4a.".*F(".D("'PP'-.I41.Q".'"316.(4"E1.D"
*"H(P.D".D*."+*.GD(6".D*."'R".D("6P(*F(-a6N"CD(-(R'-(/"'I-"P-*G.1G("16"P-(H1G*.(H"'4"
P-'K1H142"*"6*R("6P*G("R'-".(33142"*4H"316.(4142".'"(+'.1'4*33Q"D'4(6."6.'-1(6N"8.'-1(6"
.D*."(+(-2("14".D16"6*G-(H"6P*G("'R"H((P"316.(4142"G*4"6'I-G("'I-"(+'.1'4*3"G'-(/"
*4H"G*4"6I-P-16(",'.D".D(".(33(-"*4H".D("316.(4(-N"8.'-Q.(33(-6"14"'I-"E'-F6D'P6"'R.(4"
GD''6(".'"*HH-(66"H1RW1GI3."166I(6d.'"E14F"*./"6.*-(/"*4H"6'+(.1+(6"(42*2(/".D("H(?
+'46"1461H(N"[D(4"Q'I"K161.".D("6.'-QG(4.(-N'-2"E(,61.("*4H"K1(E".D("H121.*3"6.'-1(6"
E("D*K("GD'6(4".'"6D*-(/"Q'I"E133"6((".D*.".D(Q"*-("H1K(-6("14".D(+(",I."G'4616.(4."
14".D(1-"(+'.1'4*3"D'4(6.QN"C'"P*-*PD-*6("9'6.'4?,*6(H"6.'-Q.(33(-/".D("3*.("9-'.D(-"
93I(/".D("6.'-1(6"R((3"31F(".D(Q"*-(".-*K(3142".D("6D'-.(6."H16.*4G("R-'+".D("D(*-."'R".D("
6.'-Q.(33(-".'".D("K1(E(-a6"'E4"D(*-.N
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Step 3: Finding The Moment

U14H142"*4H"G3*-1RQ142".D("14612D."*4H"(+'.1'46"'R".D("6.'-Q"G*4",(".D("+'6."GD*3?
3(42142"*4H"-(E*-H142"P*-."'R".D("6.'-Q.(33142"P-'G(66N"L6".D("6.'-Q.(33(-",(G'+(6"
G3(*-"*,'I.".D("+(*4142"'R".D(1-"6.'-Q/"E("E*4.".'"D(3P".D(+".(33".D(1-"6.'-Q"*6"*"6.'-Q"
,Q"1H(4.1RQ142"*"61423("+'+(4.".D*.".D(Q"G*4"I6(".'"133I6.-*.(".D(1-"14612D.N"C'"D(3P"
6.'-Q.(33(-6"W14H".D16"+'+(4./"E("*6F"*"6(-1(6"'R"iI(6.1'46;"b[D*."E*6".D("+'+(4."
ED(4".D1426"GD*42(Hh"[(-("Q'I"*E*-("'R"1."*.".D(".1+(h"7R"4'./"ED*."E*6".D("+'+(4."
Q'I",(G*+("*E*-(".D*.".D1426"D*H"GD*42(Hh"76".D(-("+'-(".D*4"'4("P'661,3("+'+(4."
.'"GD''6("R-'+h"7R"6'/"H'".D(Q"G'4K(Q"H1RR(-(4."+(*41426h"[D1GD"+'6."*GGI-*.(3Q"G'4?
K(Q6".D("+(*4142"14"Q'I-"6.'-Qh"J*4"Q'I"H(6G-1,(".D("+'+(4."14"H(.*13hc"`4G(".D16"
+'+(4."'R"GD*42("16"1H(4.1W1(H/"E("D(3P"6.'-Q.(33(-6"H(.(-+14("D'E"1."E133",("I6(H".'"
6D*P(".D("6.'-QN



`I-"31K(6"G'+P-16("*4"14W141.("4I+,(-"'R"+'+(4.6/"*4H"6'+("'R".D'6("+'+(4.6"*-("
3'*H(H"E1.D"+'-("+(*4142".D*4"'.D(-6N"CD("+'+(4."'R"GD*42("+12D.",(".D("+'6."
+(+'-*,3("'-"H-*+*.1G"+'+(4./"'-"1."+*Q"D*K("'GGI--(H"E1.D'I.".D("6.'-Q.(33(-"
(K(4"4'.1G142"1."*.".D(".1+("'-"2-*6P142"1.6"61241W1G*4G("14".D(1-"31R(N"[D(.D(-".D("
6.'-Q.(33(-",(G*+("*E*-("'R"1."*.".D(".1+("'-"14"-(W3(G.1'4/"E("E*4.".'"D(3P".D(+"W14H"
.D("+'+(4."'R"GD*42(".D*.",(6."-(P-(6(4.6".D("14612D.".D*.".D(Q"E16D".'"G'4K(QN"L4H"
H(P(4H142"'4".D("6.'-Q/".D(Q"+*Q"GD''6("R-'+"*4Q"4I+,(-"'R"+'+(4.6"*6"*4"(4?
.-Q"P'14."14.'".D(1-"14612D.N"U'-"*"6.'-Q"*,'I.".-I6./"R'-"(]*+P3(/"*"6.'-Q.(33(-"+12D."
GD''6(".D("+'+(4.".D*."D("'-"6D("3'6.".-I6."14"*"-(3*.1'46D1P/"'-"-(2*14(H"1./"'-"-(G'2?
41X(H"1.6"1+P'-.*4G(N"`-".D(-("+*Q",("*"61423(/"',K1'I6"+'+(4."'R"GD*42(N"U'-"*"6.'-Q"
*,'I."*"3'K(H"'4(a6"H(*.D/"R'-"(]*+P3(/"1."+*Q",("ED(4".D("6.'-Q.(33(-a6"PD'4("-*42"
*4H".D(Q"2'.".D("4(E6N"

j(W3(G.142"'4"Q'I-"P(-6'4*3"14612D.6"*4H"(+'.1'46"*33'E6"Q'I".'"W14H".D("+'+(4.6"'R"
GD*42(".D*."D*K("'GGI--(H"14"Q'I-"31R(N"L6"+(4.1'4(H"14"*,'K("H16GI661'46/"*IH1(4G(6"
31F(".'"D(*-"*,'I."GD*42(",(G*I6(".D(Qa-("3''F142"R'-"*46E(-6"*,'I."GD*42("14".D(1-"
'E4"31K(6N"T'E(K(-/"-*.D(-".D*4"316.(4142".'"6'+('4("6D*-(".D(1-"E16H'+"*4H"14612D.6"
E1.D"I6".D-'I2D"*"-(P'-."'-"*4"(66*Q"'4".D("+'-*36"'-"3(66'46"3(*-4(H/"E("P-(R(-"
ED(4"1."16".'3H".'"I6"*6"*"6.'-QN

J'+P(33142"6.'-1(6"-(P-'HIG(".D("14612D."*4H"(]P(-1(4G("'R".D("6.'-Q.(33(-"ED13("
P-'+P.142".D("*IH1(4G(".'"*6F"iI(6.1'46"*,'I.".D(1-"'E4"(]P(-1(4G(6"*4H"3''F"R'-"
3*-2(-".-I.D6N"J'+P(33142"6.'-Q.(33(-6"G'46.-IG."6G(4(6".'"6D'E"D'E"GD*42("D*P?
P(4(H/"D'E".D(Q"H(*3."E1.D"1./"ED*.".D(Q"E(-("31F(",(R'-(".D("GD*42(/"*4H"ED*.".D(Q"
*-("31F("*R.(-N"L"6.'-Q.(33(-"6D*-142".D(1-"14612D."E1.D14"*"6.'-Q"6*Q6".'".D("*IH1(4G(/"
14"(66(4G(;"CD16"16"ED*."D*6"D*PP(4(H"*4H".D16"16"ED*."7"D*K("3(*-4(HN"9Q",I13H142"*"
6G(4("*-'I4H".D("+'+(4."'R"GD*42(/".D("6.'-Q.(33(-"16"b6D'E142/c"-*.D(-".D*4"b.(33142Nc

b8D'E142c".D-'I2D"6G(4("16"P*-."'R".D("P3(*6I-("R'-".D("*IH1(4G("*6".D(Q"*-("H-*E4"
14.'".D("+'+(4."'R"GD*42("*4H"*G.1K(3Q"G'46.-IG.".D(1-"'E4"14.(-P-(.*.1'46N"7R"Q'I"
G*4"P*14.".D("*IH1(4G("*"P'-.-*1."'R",'.D"Q'I/"*4H"Q'I-"(]P(-1(4G("'R".D("+'+(4."'R"
GD*42(/".D(4"Q'I"*-("G-(*.142"*"6G(4(N"L6"Q'I"-(G*33".D("+'+(4."'R"GD*42(/"*6F"Q'I-?
6(3R".D(6("iI(6.1'46;"[D*."H'"Q'I"6((h"[D*."H'"Q'I"D(*-h"[D*.a6",(142"6*1Hh"[D*."
*-("Q'I-".D'I2D.6h"[D*."*-("Q'I-"R((31426h"[D*."16".D("G'4.(].",(D14H"Q'I-"R((31426h"
T*K("Q'I",((4"14".D16"61.I*.1'4",(R'-("'-"614G(h"T*K("Q'I",((4"14".D(6("6I--'I4H1426/"
'-"D*H".D(6(".D'I2D.6"'-"R((31426",(R'-("'-"614G(h"[D(4h"76".D*."P*-."'R".D16"6.'-Qh

T'E"+IGD"'R"*"6G(4("Q'I",I13H"*-'I4H".D("+'+(4."'R"GD*42(/"D'E"Q'I"14.(2-*.(".D*."
6G(4("14.'".D("6.'-Q/"*4H".D(".'.*3"4I+,(-"'R"6G(4(6"H(P(4H6"'4"D'E"+IGD"14R'-+*?
.1'4".D("*IH1(4G("4((H6".'"F4'E"14"'-H(-".'"I4H(-6.*4HN"[D*."D*PP(4(H",(R'-("
.D*."+'+(4./"ED*."D*PP(4(H"*R.(-h"0'(6".D("*IH1(4G("4((H"+'-("'-"3(66"14R'-+*?
.1'4h"[D*."*-(".D("F(Q"H(.*136".D*."E133"D(3P".D("*IH1(4G("*PP-(G1*.(".D("+'+(4."'R"
GD*42(h"`K(-".D("G'I-6("'R"*".D-((".'"W1K("+14I.("P1(G(/"*"H121.*3"6.'-Q"G*4"G'4616."'R"
*"61423("6G(4(/"'-"1."G*4"G'4616."'R"6(K(-*3N"9(G*I6(".D("R'-+*."16"-(3*.1K(3Q"6D'-./"1.a6"
1+P'-.*4.".'"6(3(G."Q'I-"6G(4(6"E1.D"G*-("*4H"(6.*,316D".D(+"G'4G-(.(3Q".'"(46I-("
.D*.".D(Q"*-("G'4.-1,I.142".'".D("'K(-*33"P1(G(N

L6".D("*IH1(4G(/"E("I4G'K(-"+(*4142"14".D("E*Q".D("6.'-Q.(33(-"D*6"6D*P(H".D(1-"
6.'-QN"CD("(K(4.6"'R".D("6.'-Q"3(*H"I6".'"G'4G3I61'46",I."H'4a."G'46.-1G."'I-"'E4"H16?
G'K(-Q/"*4H".D("+'+(4."'R"GD*42("*4H".D("6G(4(6",I13."*-'I4H"1."3(*H".D("*IH1(4G(".'
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*"-1K(-"'R"I4H(-6.*4H142N"T'E(K(-/".D(Q"*-(".D("'4(6"ED'"D*K(".'"fI+P"14N"L4H"14".D16"
E*Q".D(Q",(G'+("P*-.1G1P*4.6"14".D("4*--*.1K(d.'"+*F(".D*."fI+P/".'"W133".D*."K'1HN

Step 4: Seeing Your Story

U14H142".D("+'+(4."'R"GD*42("14"Q'I-"6.'-Q"*4H"H(6G-1,142"1."E1.D14"*"6G(4("16".D("
6.*-.142"P'14.".'".(33142".D("6.'-Q"*6"*"6.'-QN"T'E(K(-/",(G*I6("E("D(3P"6.'-Q.(33(-6"
6D*-(".D(1-"6.'-1(6"14".D("R'-+"'R"*"H121.*3"6.'-Q/"E("*36'"E*4.".'"3''F"*."D'E".D("I6("
'R"K16I*36"*4H"6'I4H",-142".D1426".'"31R("R'-".D("*IH1(4G(N"CD(-("*-("+*4Q"GD'1G(6".D*."
G'+("*3'42"E1.D"H(6124142"D'E".D("*IH1(4G("E133"b6((c"*4H"bD(*-c".D("H121.*3"6.'-QN"
)(.a6",(214"E1.D"K16I*36N"[("H16GI66"K16I*3"GD'1G(6"(*-3Q"14".D("6.'-Q"G'4G(P.1'4"P-'G(66"
6'".D*."6.'-Q.(33(-6"G'461H(-"D'E".D("I6("'R"1+*2(6"E133"6D*P(".D(1-"6.'-QN"74"'-H(-".'"
b6((c".D(1-"6.'-Q/"E("D(3P"6.'-Q.(33(-6"H(6G-1,(".D("1+*2(6".D*."G'+(".'"+14H/"I4H(-?
6.*4H"ED*.".D'6("1+*2(6"G'4K(Q/"W14H"'-"G-(*.(".D'6("1+*2(6/"*4H".D(4"H(.(-+14("D'E"
,(6.".'"I6(".D(+".'"G'4K(Q".D(1-"14.(4H(H"+(*4142N"

L6"P*-."'R".D16"P-'G(66"'R"G-(*.142"*"K16I*3"4*--*.1K(/"E("*6F"6.'-Q.(33(-6;"b[D*."1+?
*2(6"G'+(".'"+14H"ED(4"-(G*33142".D("+'+(4."'R"GD*42("14".D("6.'-Qh"[D*."1+*2(6"
G'+(".'"+14H"R'-"'.D(-"P*-.6"'R".D("6.'-Qhc"L.".D16"P'14."14".D("P-'G(66/"E("E*4."
6.'-Q.(33(-6".'"61+P3Q"G*33".D(6("1+*2(6".'"+14H/"ED*.(K(-".D(Q"*-(/"E1.D'I.",(142"
G'4G(-4(H"*,'I."ED(.D(-"'-"4'.".D(Q"(]16."*6"*G.I*3"PD'.'6N":(]./"E("E*4."6.'-Q.(33?
(-6".'"(]P3'-(".D("+(*4142".D*.".D(6("1+*2(6"G'4K(Q/"*4H"6'"E("*6F".D(+;"b[DQ".D16"
1+*2(h"[D*."16"1."G'4K(Q142".'"Q'Ih"76".D("+(*4142"(]P31G1."'-"1+P31G1.h"0'(6"1."D*K("
+'-(".D*4"'4("+(*4142h"7R"6'/"G*4"Q'I"H(6G-1,(".D("+I3.1P3("+(*41426hc"`4G(".D("
6.'-Q.(33(-"16"G3(*-"*,'I.".D("+(*4142".D(Q"E*4.".'"G'4K(Q"E1.D".D(1-"K16I*36/"E("D(3P"
.D(+"H(G1H("D'E".D(Q"E133"W14H"'-"G-(*.(".D(6("1+*2(6/"*4H"D'E".D(Q"E133"I6(".D(+N"
[("*6F;"b0'"Q'I"*3-(*HQ"D*K(".D(6("1+*2(6"'-"E133"Q'I"4((H".'"W14H"'-"G-(*.(".D(+h"
T'E"G'I3H"Q'I"I6(".D("1+*2(6".D*."Q'I"*3-(*HQ"D*K(".'"G'4K(Q"Q'I-"+(*4142hc"

74"D(-"W1-6."H121.*3"6.'-Q.(33142"E'-F6D'P/"H(6124(-"*4H"W13++*F(-")14*"T'6D14'"
H(G1H(H".'".(33"D(-"+'.D(-a6"6.'-Q"*,'I.".D("(K'3I.1'4"'R"D(-"4*+("14.'"JD14(6("*4H"
&*P*4(6("*6"*"-(6I3."'R".D("&*P*4(6("`GGIP*.1'4"*4H".D(4".D("JD14(6("J1K13"[*-"14"C*1?
E*4N"L."'4("P'14."14"D(-"H121.*3"6.'-Q/")14*"6D'E6".D(":*.1'4*316."5*-.Q"3(*H(-/"JD1*42"
Z*1?6D(F/"14"*"6(-1(6"'R"1+*2(6"*6"6D("H16GI66(6".D("D16.'-QN"9I."-*.D(-".D*4"61+P3Q"
6D'E142".D("(4.1-("R'-+*3"P'-.-*1.".D*."6D("R'I4H"14".D("PI,31G"H'+*14"m*6"P*-."'R".D("
UN0N"j''6(K(3.")1,-*-Qn/"6D("GD'6(".'"P-(6(4.".D("1+*2("*6"*"6(-1(6"'R"G-'P6"*4H"*"P*4N"
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CD("'-1214*3"1+*2(".D*."6D("R'I4H"mU12I-("
%n"6D'E6".D("6.*.(3Q"H1G.*.'-"6(*.(H"E1.D"*"
6E'-H"14"'4("D*4H"*4H"*"P-'+14(4.3Q"P3*G(H"

+(H*3"'4"D16"I41R'-+N")14*"H166(G.6".D("RI33"P'-.-*1."14.'".D-(("G-'PP(H"H(.*136"
.D*."R(*.I-(".D("+(H*3"mU12I-("#n/".D("-(6.142"W16."mU12I-("Bn/"*4H".D("'.D(-"D*4H"
D'3H142".D("H(G'-*.(H"D13."'R".D("6E'-H"mU12I-("AnN"LR.(-".D(6(".D-(("1+*2(6/"6D(".D(4"
6D'E6".D("P'-.-*1."*."6D'I3H(-"D(12D."mU12I-("On"*4H".D(4"63'E3Q"P*46"14"*4H"6312D.3Q"
.'".D("3(R."(4H142"'4".D("W14*3"R-*+("mU12I-("@nN"

J'+P'61.1'4*33Q/".D("6D'.6"+'K("R-'+".D("+(H*3"14".D("3(R.".D1-H/".'".D("W16."14".D("G(4?
.(-/".'".D("D13.SD*4H"14".D("-12D.".D1-HN"CD("4(]."6D'./".D("G-'PP(H"P'-.-*1."'R"JD1*42/"
-(+*146"14".D("-12D.".D1-H"'R".D("R-*+(N"0Q4*+1G"+'.1'4"*G-'66".D("R-*+("16"G-(*.(H"
E1.D".D(6("H(.*13(H"6.1336N"74"G'4.-*6./".D("63'E"P*4"-(.I-46"'I-"(Q(6".'E*-H6".D("3(R."
61H("'R".D("R-*+("*6"E("*-("G*--1(H"*3'42".D("2*X("'R".D("6I,f(G.N"JD1*42a6"ZI'+14.*42"
*-+Q"G*+(".'")14*a6"+'.D(-a6"D'+("163*4H"'R"C*1E*4"E1.D"1+P(-1*3"E133N")14*"*+P31?
W1(6".D16".D-'I2D"D(-"G-'PP142"'R".D("1+*2(".'".D("R'GI6"'4".D("K16I*3"-(P-(6(4.*.1'46"
'R"P'E(-dH(.*136"'R".D("+(H*3/"23'K(H"W16./"+*-.1*3"D13./"*4H"2*X("'R".D("3(*H(-N"

[D(4".D14F142"*,'I."G-(*.142"*"H121.*3"6.'-Q/"+*4Q"6.'-Q.(33(-6"ED'"*-("4(E".'".D("
R'-+"E133"61+P3Q"(4K161'4"*4"1+*2(".D*."+1--'-6"(*GD"'R".D("H1RR(-(4."P'14.6".D-'I2D?
'I.".D(1-"(4.1-("4*--*.1K(N"CD(6(".QP(6"'R"31.(-*3"'-"H1-(G."1+*2(6".D*."*-("I6(H".'"
133I6.-*.("*"6.'-Q"*-("G*33(H"(]P31G1."1+*2(-QN"_]P31G1."1+*2(-Q"16"I6(RI3"R'-"G'4K(Q142"
.D("4(G(66*-Q"H(.*136"'R"Q'I-"6.'-Q"'-"D(3P142".'"6(.".D("6G(4("R'-"Q'I-"*IH1(4G(N"U'-"
(]*+P3(/"ED(4"*"6.'-Q.(33(-"6*Q6/"bCD16"16".D("D'I6("ED(-("7"2-(E"IPc"*4H"6D'E6"*"
PD'.'"'R"*"D'I6(/".D("*IH1(4G("I4H(-6.*4H6".D*.".D16"16"31.(-*33Q"b.D("D'I6(Nc"9Q"14?
.(4.1'4*33Q"GD''6142".'"6D'E".D("D'I6(/".D("6.'-Q.(33(-"16"*36'"3(..142"I6"F4'E".D*."1."
16"1+P'-.*4."R'-"I6".'"6((".D16"D'I6("14"'-H(-".'"I4H(-6.*4H".D("H(.*136"'R".D(1-"6.'-QN"
[D(4"G'461H(-142"ED1GD"1+*2(6".'"I6("*4H"D'E".'"I6(".D(+/"E("E*4.".'"D(3P"6.'-Q?
.(33(-6",("G3(*-"*,'I.".D("1+P'-.*4."H(.*136".D*."E'I3H"4'.",("I4H(-6.''H"'-"*PP-(G1?
*.(H"E1.D'I.".D("I6("'R"(]P31G1."1+*2(-QN"C'"H'".D16/"E("*6F;"b['I3H".D("*IH1(4G(",("
*,3(".'"I4H(-6.*4H".D("6.'-Qa6"+(*4142"E1.D'I.".D16"1+*2(hc"

T'E(K(-/"4'."*33"*6P(G.6"'R"*"6.'-Qa6"+(*4142"*-(",(6."G'4K(Q(H".D-'I2D".D("I6("'R"
(]P31G1."1+*2(-QN"[D(4"G'461H(-142"*4"1+*2(/"*"6.'-Q.(33(-"G*4"*6F;"b76".D16"1+*2("G'4?
K(Q142"*4'.D(-"3*Q(-"'R"+(*4142hc"7R"6'/".D(4".D("1+*2("D*6"*4"1+P31G1."I6(N"7+P31G1.
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Figure 1

Figure 2

Figure 5

Figure 6

Figure 3

Figure 4



1+*2(-Q"16"I6(RI3"R'-"1+P3Q142"'-"-(P-(6(4.142"*4'.D(-"+(*4142",(Q'4H"*4"1+*2(a6"
(]P31G1."'-"31.(-*3"+(*4142N"CE'"G'++'4".(GD41iI(6"R'-"*"6.'-Q.(33(-".'"G'4K(Q".D(1-"
+(*4142".D-'I2D".D("I6("'R"1+P31G1."1+*2(-Q"*-("K16I*3"+(.*PD'-"*4H"fI].*P'61.1'4N"

[D(4"G*33142"1+*2(6".'"+14H"R-'+".D("+'+(4."'R"GD*42("14".D(1-"6.'-Q/"*"6.'-Q.(33(-"
+*Q"6(3(G."*4"*6P(G."'R".D("6G(4(".D*."6.*4H6"'I."R'-".D(+/",I."16"4'."*4"(]P31G1."13?
3I6.-*.1'4"'R".D("(K(4.N"U'-"(]*+P3(/"ED(4"6D*-142"*"6.'-Q"*,'I."3'6142"*"GD13HD''H"
D'+("*4H"H(6G-1,142".D("+'+(4."'R"GD*42(/"*"6.'-Q.(33(-"+*Q"W14H".D*."*"4(*-,Q".-((/"
-*.D(-".D*4".D("D'I6("1.6(3R/"16".D("H'+14*4."1+*2(".D(Q"G*33".'"+14HN"L6".D(Q"G'461H(-"
.D("61241W1G*4G("'R".D(".-(("14".D(1-"6.'-Q/".D(Q"+*Q"H16G'K(-".D*."1."-(P-(6(4.6".D("1H(*"
'R"6.*,131.Q"14".D(1-"31R(N"CD("I6("'R"*4"1+*2("'R"*".-((".'"G'4K(Q"6.*,131.Q"14".D(1-"6.'-Q"
16"*"K16I*3"+(.*PD'-N"

CD("1+*2(6"Q'I"GD''6("*4H".D("E*Q"Q'I"G'+,14(".D(+"E133"E'-F".'"G-(*.("*HH1.1'4*3"
3*Q(-6"'R"+(*4142N"CD("P3*G(+(4."'R"'4("1+*2("R'33'E(H",Q"*4'.D(-".'"G-(*.("*"4(E"
3*Q(-"'R"+(*4142"16"G*33(H"fI].*P'61.1'4N"L4"1+*2("'R"*"D'I6("R'33'E(H",Q"*4"1+*2("'R"
G*-H,'*-H",'](6/"R'-"(]*+P3(/"G'4K(Q6"+'K142N"T'E(K(-/"I4.13"E("F4'E"+'-("'R".D("
6.'-Q/"E("+*Q"4'."F4'E"1R".D("+(66*2("16"-(*33Q"*,'I."3'66/"R-((H'+/"'-"+*Q,(",'.DN"
7R".D("4(]."1+*2("16"*4"'P(4"-'*H/".D16"G'I3H"-(P-(6(4."R-((H'+N"LIH1(4G(6"b-(*Hc".D("
fI].*P'61.1'4"'R"K16I*3"1+*2(6"*6"D*K142"1+P31G1."+(*4142".D*."2'(6",(Q'4H"ED*."'4("
'R".D("'.D(-"1+*2(6"(]P31G1.3Q"+(*46"'4"1.6"'E4N"

L"31+1.*.1'4"'R"+*.(-1*3"G*4"6P*-F"G-(*.1K1.QN"L"6.'-Q.(33(-"+*Q"4'."P'66(66"PD'.'6"
R-'+".D("+*f'-"6G(4(6"14"D16"'-"D(-"31R(N"Y'6."P('P3("D*K("P1G.I-(6"'R".D(1-"E(HH1426/"
,I."ED'"D*6"P1G.I-(6"'R".D(1-"H1K'-G("P-'G((H1426h"8.'-Q.(33(-6"14"'I-"E'-F6D'P6"
+*Q"D*K("'43Q"*"R(E"PD'.'6".'"E'-F"E1.D/"'-"4'4("*."*33N"9I."P*Q142"*..(4.1'4".'".D("
1+*2(6".D*."G'+(".'"+14H"ED(4"141.1*33Q"6D*-142".D("6.'-Q"E133"D(3P"3(*H".D("E*Q"14"
G-(*.142"*"K16I*3"4*--*.1K(N"L4H"*3.D'I2D"P-'HIG.1'4".1+("'R"4(E"+*.(-1*3"16"31+1.(H"
14"'I-"E'-F6D'P6/"1R"6.'-Q.(33(-6"*-("G3(*-"*,'I."ED*.".D(Q"E*4.".'"G-(*.(/".D(4".*F142"
P1G.I-(6/"6D''.142"6D'-."6(2+(4.6"'R"K1H('"R''.*2(/"'-"H-*E142"*4H"6G*44142"1+*2(6"
*-("*33"2''H"'P.1'46N"

CD("3(42.D"'R"'I-"E'-F6D'P6"16".QP1G*33Q"31+1.(H".'"*,'I."BMO"H*Q6N"CD16"G'46.-*14."'4"
.1+("G*4"D(3P".D("G-(*.1K("P-'G(66/",I."1."G*4"*36'"3(*H".'"GD'1G(6"*,'I."1+*2(6".D*."
*-("3(66"'R.(4"G'461H(-(H".D*4".D("E'-H6".D(Q"*GG'+P*4QN"U'-"(]*+P3(/"G'+P'6142"*"
K16I*3"4*--*.1K("E1.D"1+*2(6"2-*,,(H"R-'+"*4"74.(-4(."6(*-GD"G*4",("*"iI1GF"6'3I.1'4/"
,I."'R.(4.1+(6".D(6("1+*2(6"G*4".*F("*E*Q"R-'+".D("14.(2-1.Q"'R".D("6.'-QN"9I."+'-("
1+P'-.*4.3Q/"1R"6.'-Q.(33(-6"D*K("4'."*33'E(H".1+("(*-3Q"'4".'"6(("D'E".D(1-"1+*2(6"
G*4"H'"6'+("'R".D("D(*KQ"31R.142"'R"6.'-Q.(33142/".D(Q"+*Q"W14H".D(Q"E'I3H"D*K("*3.(-(H"
.D(1-"6G-1P.".'"E'-F"E1.D".D("1+*2(6".D(Q"I3.1+*.(3Q"I6(N"

[(33?GD'6(4"1+*2(6"*G."*6"+(H1*.'-6",(.E((4".D("4*--*.1K("*4H".D("*IH1(4G(N"L6"
6.*.(H"14"(*-31(-"H16GI661'46/"*IH1(4G(6"(4f'Q"6.'-1(6".D*."3(*H".D(+".'"*"+(.*PD'-1G*3"
-1K(-"'R"+(*4142"*4H"-(iI1-(".D(+".'"bfI+P"14c"14"'-H(-".'"+*F(".D(1-"'E4"G'44(G?
.1'46N"7+*2(6"G*4"2-*,".D("D*4H6"'R".D("*IH1(4G("*4H"6D'E".D(+".D("-1K(-a6"1++(4?
61.QN"L4H"1+*2(6"D*K(".D("P'E(-".'"-(K(*3"6'+(.D142".'".D("*IH1(4G(".D*."E'-H6"fI6."
G*4a."6*QN"
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Step 5: Hearing Your Story

[(aK("fI6."3''F(H"*."D'E"K16I*36"D(3P",-142"*"6.'-Q".'"31R(N":'E/"3(.a6"3''F"*."6'I4HN"
CD("-(G'-H(H"K'1G("'R".D("6.'-Q.(33(-".(33142".D(1-"6.'-Q"16"ED*."+*F(6"ED*."E("G*33"*"
bH121.*3"6.'-Qc"*"H121.*3"6.'-Qd4'."*"+I61G"K1H('"'-"4*--*.(H"631H(6D'EN"9Q".D16"P'14."
14".D("P-'G(66/".D("(+'.1'4*3".'4("'R".D("6.'-Q"D*6",((4"1H(4.1W1(H/"*4H"6'I4H"16"'4("
'R".D(",(6."E*Q6".'"G'4K(Q".D*.".'4(d.D-'I2D".D("E*Q".D("K'1G(?'K(-"16"P(-R'-+(H/"
.D("E'-H6".D*."*-("6P'F(4/"*4H".D("*+,1(4."6'I4H"*4H"+I61G".D*."E'-F"E1.D".D("4*-?
-*.1K(N"[D(4"G'461H(-142".D("I6("'R"6'I4H/"E("D(3P"6.'-Q.(33(-6",Q"*6F142;"b9(Q'4H"
.D("-(G'-H(H"K'1G('K(-/"E'I3H".D("6.'-Q"*4H".D("6G(4(6"E1.D14"1.",("(4D*4G(H",Q".D("
I6("'R"*HH1.1'4*3"3*Q(-6"'R"6'I4Hh"['I3H".D("I6("'R"*+,1(4."6'I4H"'-"+I61G"D12D312D."
.D(".I-4142"P'14."14"Q'I-"6.'-Qhc"

74"H121.*3"6.'-1(6/"K'1G("4'."'43Q".(336"*"K1.*3"4*--*.1K(",I."1."*36'"G*P.I-(6".D("(66(4G("
'R".D("4*--*.'-/".D(1-"I41iI("GD*-*G.(-/"*4H".D(1-"G'44(G.1'4".'".D("31K(H"(]P(-1(4G(N"
`4(a6"K'1G("16"*".-I3Q"2-(*."21R."*6"1."16"*".(6.*+(4.".'"'4(a6"R-*2131.Q"*4H"6.-(42.DN"9I."
EDQ"H'(6"K'1G("+*..(-"6'"+IGDh"74"*"6P((GD/"R'-"(]*+P3(/"E("*-("316.(4142"R'-"*4"*P?
P3*I6("314(N"74"*"3(G.I-(/"E("*-("316.(4142"R'-".D("+*f'-"P'14.6/"'-"*4"'I.314("'R"14R'-?
+*.1'4N"9I."14"*"6.'-Q/"E("*-("316.(4142"R'-".D("6D*P("'R"*4"'-2*41G/"-DQ.D+1G"iI*31.Q"
.D*."*33'E6"I6".'"H-1R."14.'"-(K(-1(N"T(-("E("D*K("*"G'+P3(]"14.(-*G.1'4",(.E((4"
R'33'E142".D("6.'-Q"*4H"*33'E142".D("*66'G1*.1K("+(+'-1(6".D("6.'-Q"G'4fI-(6"IP".'"
W3'E"*-'I4H"I6N"7R"*4"1+*2("*G.6"*6".D("D*4H".D*."3(*H6"I6"14.'".D("-1K(-/".D("K'1G("16"
.D("-1K(-,(H",(3'E"'I-"R((.N"

[D(4"E-1.142"*"K'1G(?'K(-/"1."16"1+P'-.*4.".'"-(+(+,(-".D*.".D("P1(G(/"14"1.6"W14*3"R'-+/"
E133"+'K("R-'+",(142"E'-H6"'4".D("P*2(".'",(142"6P'F(4"*3'IHN"L4H"I431F("*"6P((GD"'-"
6P'F(4?E'-H"P(-R'-+*4G(/".D16"6P'F(4"4*--*.1'4"E133"(]16."E1.D14"*"H121.*3"6.'-Q"G'+?
P3(.("E1.D"*GG'+P*4Q142"1+*2(6"*4H"P'661,3Q"'.D(-"3*Q(-6"'R"6'I4HN"9(G*I6("'R".D16"W13+?
31F("R'-+*./"6.'-Q.(33(-6"E*4.".'"P*Q"6P(G1*3"*..(4.1'4".'".D(1-"GD'1G("'R"E'-H6"*4H"PD-*6?
142"*4H".D("1+P*G.".D(Q"E133"D*K(N")(66"16"'R.(4"+'-(/",'.D"14"H(6G-1P.1K("H(.*13/"*4H"14"
.D("R'-+*31.Q"'R"3*42I*2(N"CD16"R'-+"16"6(-K(H"E(33",Q".D("6.'-Q.(33(-"+1+1GF142"D'E".D(Q"
6P(*F"ED(4".D(Q".(33"*"6.'-Q".'"*"R-1(4H/"I46G-1P.(H"*4H"I4-(D(*-6(H/"R'-".D("W1-6.".1+("
*R.(-"D*K142"fI6."(]P(-1(4G(H"1.N"CD(Q"I6("14G'+P3(.("'-",-'F(4"6(4.(4G(6/"14.(--IP.(H"
.D'I2D.6/"*4H"*"D*I4.142"P-(G161'4"'R"GD'1G("E'-H6".D*."+*F(".D("H(.*136"G'+("*31K("R'-"
,'.D".D(".(33(-"*4H"316.(4(-N"CD("+'-(".D("6P'F(4"K'1G("16"146(-.(H"14.'".D("E-1..(4"6G-1P./"
.D("+'-(".D("iI*31.1(6"'R"*"P(-6'4"E133"G'+("*G-'66"*4H"PI33".D("*IH1(4G("14.'".D("6.'-QN"

0121.*3"6.'-1(6".D*."D*K(".D("-(G'-H(H"K'1G("*6".D("'43Q"*IH1'".-*GF"G*4",(".-(+(4?
H'I63Q"P'E(-RI3"*."G'4K(Q142".'4("*4H"+(*4142N"[D(4"G'461H(-142"ED(.D(-"'-"4'."
.'"*HH"3*Q(-6"'R"6'I4H/"E("D(3P"6.'-Q.(33(-6"*PP-'*GD".D("P-'G(66",Q"6.*-.142"E1.D"*6"
31..3("*HH1.1'4*3"6'I4H"*6"P'661,3("*4H".D(4"*6F;"b76".D16"(4D*4G142".D("6.'-Q/"'-".*F142"
*E*Q"R-'+"1.hc"7R"1."16"(4D*4G142".D("6.'-Q/".D(4"*HH"*"31..3("+'-("*4H"*6F".D("iI(6.1'4"
*2*14N"`4("E*Q".'"*HH"6'+("6'I4H"16".'".D14F"*,'I.".D("*+,1(4."6'I4H6".D*."G'+("
IP"ED(4"-(G*33142".D("+'+(4."'R"GD*42("14".D("6.'-QN"[D(4"E("316.(4".'".D("6G(4(6"14"
'I-"6.'-1(6/".D(Q"+*Q"14G3IH("6'I4H6".D*."(]16."14".D(",*GF2-'I4H"'R"(K(-QH*Q"31R(MM
.-*RW1G/",1-H6/"*1-P3*4(6/"K'1G(6/"R'-"(]*+P3(N"CD(6(".QP(6"'R"6'I4H6"D(3P"G-(*.("*"6(46("
'R"P3*G("R'-".D("*IH1(4G(N"CD(-("16"4'"iI(6.1'4".D*."*+,1(4."6'I4H"G*4"*HH"G'+P3(]?
1.Q".'"*"6.'-QN"CD(Q"D(3P".'"6(.".D("6G(4("*4H"R((3142/"*4H"1.6"*HH1.1'4"D(3P6".D("*IH1?
(4G(",(..(-"I4H(-6.*4H".D("61241W1G*4G("'R"*"6G(4(/"(6P(G1*33Q"1R".D(-("16"*"H'+14*4."
6'I4H".D*.",(6."G*P.I-(6"1.6"(66(4G(N"
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[D(4"G-(*.142".D(6("*+,1(4."6'I4H6/"1."+*Q",("61+P3(6.".'"-(G'-H".D(+"R-'+".D("
*K*13*,3("6'I4H6"4(*-,Q"-*.D(-".D*4"6(*-GD"R'-"P-(?(]16.142"-(G'-H1426N"L36'/".D("I6("
'R"Q'I-"-(G'-H(H"K'1G("'-".D*."'R"*4'.D(-"P(-6'4".'"G-(*.("*HH1.1'4*3"3*Q(-6"'R"*+,1(4."
6'I4H"G*4",("K(-Q"P'E(-RI3/"Q(."K(-Q"61+P3(N"

L6"E1.D"*+,1(4."6'I4H/"6.'-Q.(33(-6"G*4"G'461H(-"D'E".D("+141+*3"I6("'R"+I61G"G*4"
(4D*4G("*"6.'-Q",Q"21K142"1."-DQ.D+"*4H"GD*-*G.(-N"U-'+"*4"(*-3Q"*2("E(",(G'+("
*E*-(".D*."+I61G"G*4"*3.(-"'I-"P(-G(P.1'4"'R"K16I*3"14R'-+*.1'4N"[("6(("D'E"+I61G"14"
*"W13+"6.1-6"IP"*4"(+'.1'4*3"-(6P'46("K(-Q"H1RR(-(4."R-'+"ED*.".D("K16I*3"14R'-+*.1'4"
14D(-(4.3Q"6I22(6.6N"9Q".-Q142"'I."H1RR(-(4."P1(G(6"'R"+I61G"Q'I"G*4"GD*42("4'."'43Q"
.D("6.'-Qa6".'4(/",I."*36'"1.6"+(*4142"*4H"H1-(G.1'4N"CD("I6("'R"146.-I+(4.*3"+I61G/"
ED*.(K(-".D("2(4-(/"G*4"(4D*4G(".D("6.Q3("*4H"+(*4142"'R".D("6.'-Qa6".(]."*4H"K16I*3"
4*--*.1K(6"E1.D'I."G'+P(.142"E1.D".D("K'1G('K(-N"[D13("P'PI3*-"3Q-1G*3"+I61G"+*Q"
E'-F/"+16.*F(6"*-("6'+(.1+(6"+*H("14"+1]142".D("6.'-Q"'R".D("6'42"*4H".D("K'1G('K(-"
14"*"E*Q".D*."21K(6"*4"I414.(4H(H"G'4W31G."'R"+(*4142N"T'E(K(-/",Q"14.(4.1'4*33Q"fI]?
.*P'6142".D("+(66*2(6/"Q'I"+*Q"G-(*.("*4'.D(-"3*Q(-"'R"+(*4142".D*."*HH6"H(P.D"*4H"
G'+P3(]1.Q".'"Q'I-"6.'-QN"

74"'I-"(]P(-1(4G(/"6.'-Q.(33(-6"D*K("*4"14.I1.1K("6(46("'R".D("+I61G".D*."16"*PP-'P-1*.("
R'-"*"H121.*3"6.'-QN"5('P3("E*3F"*-'I4H"E1.D"6'426"P3*Q142"14".D(1-"D(*H6"ED1GD"G*4"6(."
.D("+''H"'R"'4(a6"H*Q/"GD*42(".D("E*Q"E("P(-G(1K("6P*G(6"*4H"P3*G(6/"*4H"(6.*,316D"*"
-DQ.D+"R'-"'I-"6.(P6N"
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A Note on Copyright

g'I-"E-1.142/"-(G'-H(H"K'1G("*4H"P(-6'4*3"1+*2(6",(3'42".'"Q'IN"[D(4"Q'I"G'461H(-"
I6142"'.D(-6a"+I61G/"Q'I"G-'66"14.'".D(".(--1.'-Q"'R"H(G1H142"ED*."6D'I3H",(".D("*P?
P-'P-1*.("R*1-"I6("'R".D("G'PQ-12D.(H"+*.(-1*3N"5I."61+P3Q/"ED*.(K(-".D("+I61G"GD'1G(/"
D'4'-"1.",Q"P-'K1H142"*"G-(H1."*.".D("(4H"'R".D("P1(G(N"7R"Q'I"*-("2'142".'"+*F("+'4(Q"
H1-(G.3Q"'-"14H1-(G.3Q",Q".D("P-(6(4.*.1'4"'-"H16.-1,I.1'4"'R".D("P1(G("Q'I"D*K("G-(*.(H/"
.D(4"Q'I"6D'I3H"D*K(".D("*-.16.a6"P(-+1661'4".'"I6(".D("+I61GN"U'-.I4*.(3Q".D(-("*-("
*"2-'E142"4I+,(-"'R"3(2*3"'4314("+I61G"G'33(G.1'46".D*."P-'K1H("R-(("*4H"*RR'-H*,3("
+(H1*/"*6"E(33"*6"6'R.E*-(".'"*6616."Q'I"14"H(6124142"*"6'I4H.-*GF".D*."16"ED'33Q"Q'I-6N

Step 6: Assembling Your Story

L.".D16"P'14."14".D("P-'G(66"Q'I"D*K("R'I4H"*4H"G3*-1W1(H"ED*."Q'I-"6.'-Q"16"*,'I."*4H"
D'E"1."61.6"E1.D"Q'I".'H*QN"g'I"D*K("*36'"(6.*,316D(H".D("'K(-*33".'4("Q'I"E*4.".'"G'4?
K(QN"g'IaK("1H(4.1W1(H"*"+'+(4."'R"GD*42("*4H",(2I4"+*F142"GD'1G(6"*,'I."D'E".'"
I6("K16I*36"*4H"6'I4H".'",-142".D("6.'-Q"*4H"6G(4(6".'"31R("R'-"Q'I-"*IH1(4G(N":'E"Q'I"
*-("-(*HQ".'"*66(+,3("Q'I-"6.'-Q",Q"6P-(*H142"'I."Q'I-"4'.(6"*4H"1+*2(6"*4H"G'+?
P'6142"Q'I-"6G-1P."*4H"6.'-Q,'*-HN"CD16"-(iI1-(6"*46E(-142".E'"iI(6.1'46;"T'E"*-("
Q'I"6.-IG.I-142".D("6.'-Qh"L4H/"E1.D14".D*."6.-IG.I-(/"D'E"*-(".D("3*Q(-6"'R"K16I*3"*4H"
*IH1'"4*--*.1K(6"E'-F142".'2(.D(-h"9I.".D'6("*-(4a."61+P3("iI(6.1'46N"[D(-("H'"Q'I"
6.*-.h")(.a6"3''F"*.".D("iI(6.1'4"'R"6.-IG.I-(N"g'IaK("1H(4.1W1(H".D("+'+(4."'R"GD*42(/"
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,I."*."ED*."P'14."14".D("6.'-Q"E133"1."*PP(*-h"76"1."*.".D(",(2144142/"+1HH3(/"(4H/"'-"16"
1."H1K1H(H"IP"*."H1RR(-(4."P'14.6".D-'I2D'I.".D("6.'-Qh"`-"16"1.".D("(4.1-("6.'-Qh"[D*."
'.D(-"H(.*136"'-"6G(4(6"*-("4(G(66*-Q".'"P-'K1H("G'4.(]."R'-".D("+'+(4."'R"GD*42(h"
L4H"14"ED*."'-H(-"E133"6(iI(4G("*33".D16"14R'-+*.1'4h

[D(4"E(".(33"6.'-1(6"R'-".D("W1-6.".1+("*R.(-"E("D*K("fI6."(]P(-1(4G(H"*4"(K(4./"E("
+*Q"E*4.".'"3*I4GD"-12D."14/",I."1R"E("6(("*"G'4RI6(H"'-"H1614.(-(6.(H"3''F"'4"'I-"
316.(4(-a6"R*G(".D(4"E("6D'I3H"F4'E".'"6.'P"*4H"6*Q/"b[*1./"3(."+(",*GF"IPN"74"'-H(-".'"
*PP-(G1*.("ED*."7a+".(33142"Q'I/"Q'I"D*K(".'"F4'E".D16NNNc"74"(66(4G(/"E("I4H(-6.*4H"
.D*.".D("316.(4(-"16"3*GF142"6'+("1+P'-.*4."14R'-+*.1'4"14"'-H(-".'"b2(."1./c"*4H"6'"E("
GD''6(".'"P-'K1H("'I-"*IH1(4G("E1.D"*",*GF6.'-Q/"'-"(]P'61.1'4N"74"2'142",*GF".'"W133"14"
H(.*136"R'-"'I-"*IH1(4G(/"H(P(4H142"D'E"E(33".D(Q"F4'E"I6"*4H"F4'E"'I-"31R(a6"'42'?
142"4*--*.1K(/"E("+*Q"W14H"'I-6(3K(6",(31(K142".D*."E("4((H".'".(33".D(+"(K(-Q.D142/"
,I."iI1GF3Q"-(*31X(".D*.".D16"16"1+P'661,3(N"L"G'+P3(.(".(33142"'R"(K(-Q",1."'R"H(.*13"16"
4(K(-"-(*33Q"bG'+P3(.(/c"*4H"14".D("P-'G(66"E(",(214"(H1.142/"GD''6142"ED1GD"H(.*136"
E("R((3"*-(".D("+'6."4(G(66*-Q".'"14G3IH("14"'-H(-".'"G'46.-IG."+(*4142N"74".D16"-(*3?
.1+("(H1.142"P-'G(66/"E("*-("*,6'-,142"'I-"316.(4(-a6"(]P(-1(4G("*4H"+*F142"+*4Q"
GD'1G(6"*,'I."ED(-(".D(1-"14.(-(6."16"P(*F(H/"ED(-(".D(Q"6((+"3'6./"*4H"ED(-(".D(Q"
*-("E1.D"I6"'4".D("f'I-4(QN"

CD16"P-'G(66"'R".(33142"6.'-1(6"*4H"-(*H142".D("*IH1(4G(a6"-(*G.1'4"16"G-1.1G*3".'"I4?
H(-6.*4H142"6.'-Q"6.-IG.I-(N"7."D(3P6"*46E(-".D("iI(6.1'46;"[D*."*-(".D("4(G(66*-Q"
P*-.6"'R"+Q"6.'-Qh"T'E"E133".(33142".D16"P*-."6D*P(".D("6.'-Q"H1RR(-(4.3Q"'-".*F("1."14"*"
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*4*3'2Q;"[D(4"Q'I"*-("P3*Q142"E1.D"*"G*."*4H"D'3H142"*"6.-142"R'-"1.".'"GD*6(/"1R"Q'I"
+*F("1.".''"61+P3(/"1."E133"2(."'RR(4H(H/"'-",'-(H/"*4H"31F(3Q"E*3F"*E*QN"7R"Q'I"+*F("1."
.''"H1RW1GI3."*4H"4(K(-"3(."1."G*.GD".D("6.-142/".D(4"1."E133"21K("IPN"9I.".D("f'Q"14".D("2*+("
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Step 7: Sharing Your Story
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*6F;"b[D'"16"Q'I-"*IH1(4G(h"[D*."E*6"Q'I-"PI-P'6("14"G-(*.142".D("6.'-Qh"T*6".D("
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HI-142".D("P-'G(66"'R"G-(*.142".D("P1(G("E133"D(3P"Q'I"H(.(-+14("D'E"Q'I"P-(6(4."*4H"
6D*-("Q'I-"6.'-QN"74"'I-"P-'2-*++*.1G"GI6.'+"E'-F6D'P6/"6'+(.1+(6".D("6.'-Q.(33(-6"
*-("-(G-I1.(H"E1.D".D("I4H(-6.*4H142".D*.".D(1-"6.'-1(6"E133"*HH-(66"*"G(-.*14".'P1G"
*4H",("P-(6(4.(H"14"*"6P(G1W1G"G'4.(].N"U'-"(]*+P3(/"14"*"P-'f(G."E1.D"R'6.(-"Q'I.D/"
.D(1-"D'6."'-2*41X*.1'4"+*Q"*6F"1R".D(Q"E'I3H"31F(".'"P*-.1G1P*.("14"*"E'-F6D'P"14"
ED1GD".D(Q".(33"*"P(-6'4*3"6.'-Q"*,'I.".D(1-"1H(*"'R".D("bP(-+*4(4GQc"'R"R*+13Q/"*4H"
D*K(".D(1-"6.'-Q",("14G3IH(H"14"*".-*14142"P-'2-*+"R'-"6'G1*3"E'-F(-6N"CD("6.'-Q.(33?
(-6"*-("14R'-+(H"*,'I.".D("(]P(G.*.1'4",(R'-("*2-((142".'"*..(4H".D("E'-F6D'PN"L4H"
E1.D14".D("E'-F6D'P/".D(Q"*-("14K1.(H".'"6D*-(".D(1-"3*-2(-"31R("6.'-Q"HI-142".D("W1-6."
'R".E'"8.'-Q"J1-G3(6N"CD(4"HI-142"*"6(G'4H"8.'-Q"J1-G3(".D(Q"R'GI6".D(1-"6.'-Q"14"*"E*Q"
.D*."16"+(*4142RI3"*4H".1+(3Q".'".D(+/"*4H"*36'"*HH-(66(6".D("6P(G1W1G"PI-P'6("E1.D"
ED1GD".D("6.'-1(6"E133",(".'"6D*-(HN"Z4'E142".D*.".D(1-"6.'-Q"E133"D*K(".D16"*HH1.1'4*3"
*IH1(4G("*4H"PI-P'6("E133"D(3P".D(+"*PP-'P-1*.(3Q"R-*+(".D(1-"6.'-QN"74".D("14.(-?
K1(E6".D*."R'33'E"14".D16",''F/"CD(4+'XD1"8'I4H*-*-*f*4"*4H"L+Q"T133",'.D"H16GI66"
.D("166I("'R"P-(6(4.142"6.'-1(6"E1.D14".D(1-"14.(4H(H"G'4.(].N"

7R"Q'I"F4'E".D("P-(6(4.*.1'4"6(..142"14"ED1GD"Q'I-"*IH1(4G("E133"K1(E"Q'I-"H121.*3"
6.'-Q/".D(4"1."E133"D(3P"Q'I"H(.(-+14("ED*."F14H"'R"G'4.(].I*31X142"+*.(-1*36"6D'I3H"
*GG'+P*4Q".D("P1(G(/"*4H"E133"*36'"P-'K1H("+'-(".1+("HI-142".D("H121.*3"6.'-Q".'"
R'GI6"'4"'.D(-"G'4.(4."14".D("6.'-QN"U'-"(]*+P3(/"1R"*"6.'-Q.(33(-"+*F(6"*"6.'-Q"*,'I."
.D("6IGG(66(6"'R".D(1-"*R.(-6GD''3"P-'2-*+"E1.D".D("14.(4.1'4"'R"P-(6(4.142"1."'4".D(1-"
'-2*41X*.1'4a6"E(,61.(/".D(Q"F4'E".D*.".D("*IH1(4G("E133",("*,3(".'"3(*-4"+'-(",Q"(]?
P3'-142".D("14R'-+*.1'4"'4314(/"*4H".D(-(R'-("E'4a."4((H",("G'4G(-4(H"E1.D"14G3IH142"
1."14".D("H121.*3"6.'-QN"
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[D(.D(-"Q'I-"P1(G("E133",("14.(2-*.(H"14.'"*"31K("'-"PI,316D(H"P-(6(4.*.1'4/"'-"16",I."
'4("14"*"6(-1(6"'R"-(3*.(H"H121.*3"6.'-1(6".D*."Q'I"G-(*.(/"'-"'4(".D*."*G.6"*6"*"P-'+P."
.'"(31G1."'.D(-6a"6.'-1(6/"1."16"E16(".'"P-(P*-("14"*HK*4G(",Q".D14F142".D-'I2D"*33"'R".D("
P'661,131.1(6"*6"Q'I-"6.'-Q"2'(6"R'-.D".'"31K("1.6"31R(N

Finally 

CD("6.'-Q.(33142"P-'G(66"16"*"f'I-4(QN"L4H"14"'I-"E'-F6D'P6/"E("*PP-'*GD".D16"f'I-?
4(Q"*6"*"R*G131.*.(H"2-'IP"P-'G(66N"[(",(31(K(".D*.".D("G'44(G.1'46"+*H(",(.E((4"
P('P3("14".D("8.'-Q"J1-G3("D(3P".'"R'GI6"*4H"146P1-("(*GD"14H1K1HI*3".D-'I2D'I.".D("
P-'G(66N"U'-"+*4Q"'R".D("6.'-Q.(33(-6"E("D(3P/".D("H121.*3"6.'-Q".D(Q"G-(*.("14"'I-"
E'-F6D'P6"+*Q",(".D("'43Q"H121.*3"6.'-Q".D(Q"(K(-"+*F(/"14"P*-.",(G*I6("'K(-G'+142"
.D("GD*33(42("'R"W14H142"*4H"G3*-1RQ142".D("14612D.6"*4H"(+'.1'46"14".D(1-"6.'-Q"16"4'."
(*613Q"H'4("*3'4(N"CD(-(R'-(/"E("-(G'++(4H".D*."H121.*3"6.'-Q.(33(-6"G'44(G."E1.D"
'.D(-6".'"6D*-("1H(*6"*4H"E'-F".D-'I2D".D(6("6.(P6".'2(.D(-N"

Chapter 2: Seven Steps



LR.(-".D("W1-6."Q(*-"'R"'RR(-142"H121.*3"6.'-Q.(33142"E'-F6D'P6"14"%<<A/":14*"*4H"7"6*E"
.D("4((H".'"G3'6(3Q"(]*+14("D'E"P('P3("*PP-'*GD(H".D("E-1.142"P-'G(66"R'-".D(1-"
H121.*3"6.'-1(6N"&I6.",(G*I6(".D("6I,f(G."+*..(-"E*6"G3(*-".'"*"E'-F6D'P"P*-.1G1P*4./"
1."E*64a."*3E*Q6"(*6Q".'"2(.".D("6G-1P."E-1..(4N"74".D("3*6."GD*P.(-"E("H16GI66(H".D("
14612D.6"*4H"6.-IG.I-("R'-"Q'I-"6.'-Q/"*6"E(33"*6".D("G'461H(-*.1'46"R'-"E'-F142"E1.D"
+I3.1P3("R'-+6"'R"+(H1*N"74".D16"GD*P.(-"E("E133"H16GI66".D("4'.1'4"'R"D'E".'"W14H"
Q'I-",(6."G-(*.1K("K'1G("R'-"6(3R?(]P-(661'4"14"E-1.142/"*,'I."D'E"E-1.142"D*PP(46/"
*4H"*,'I."ED*."+*F(6".D("E*Q"Q'I"E-1.("I41iI("*4H"P'E(-RI3N"

L6"E1.D"'I-"*PP-'*GD".'"H121.*3"6.'-Q.(33142"14"2(4(-*3/"E("W14H".D*."'I-"P-*G.1G("16"
1H(*33Q"6I1.(H".'"2-'IP"6(..1426N"L4H"ED13("Q'I"G*4"I6(".D(6("1H(*6".'"2(."6.*-.(H"'4"
Q'I-"'E4/"6IGG(66"D*PP(46"fI6."*6"'R.(4",Q"G'+P*-142"Q'I-"E'-F".'"'.D(-6/"*4H",Q"
D(*-142"*"K*-1(.Q"'R"(]*+P3(6N"8'"W14H"*"R(E"R-1(4H6/"H(G3*-("Q'I-6(3R"*"E-1.(-a6"2-'IP/"
2*.D(-"'4G(?*?E((F"R'-"*"+'4.D/"*4H"6D*-("Q'I-"E-1.142N"g'I-"H121.*3"6.'-Q"E133".D*4F"
Q'I"R'-"Q'I-"(RR'-.6N

Our Friend, the 4 x 6 Index Card 

`R"*33".D("6I22(6.1'46".D*."E("D*K("+*H("14"D(3P142"P('P3(".'"P-(P*-(".D(1-"E-1.142/"
.D("I6("'R"A"]"@"14H(]"G*-H6"D*6"2*-4(-(H".D("+'6."P-*16(N

CD("1H(*"16"61+P3(;":'K1G("*4H"(]P(-1(4G(H"E-1.(-6"*31F("14(K1.*,3Q"6IRR(-"R-'+"*"+*3?
*HQ"*P.3Q"G*33(H"b,3*4F"P*2("6Q4H-'+(Nc"CD("E(12D."'R"W133142"*",3*4F"P*2(/"'-"+'-("
.D*4"31F(3Q/"+*4Q"P*2(6/"G*4"(*613Q"G-I6D"'I-"G-(*.1K("141.1*.1K(/"*4H"*6"*"-(6I3./"G*I6("
I6"6'+("H1RW1GI3.Q"14"2(..142"6.*-.(HN"74"'I-"E'-F6D'P6/"ED(4"E("D*K("R'I4H"*"P(-?
6'4",3*4F3Q"6.*-142"*.".D(1-"+'41.'-6"E1.D"*"H((-?14?.D(?D(*H312D.6"3''F"14".D(1-"(Q(/"
E("31F(".'"D*4H".D(+"*"A"]"@"14H(]"G*-H"*4H"6*Q/"bg'I"D*K("%$"+14I.(6"*4H"'43Q".D("
6P*G("'4".D("R-'4."*4H",*GF"'R".D16"G*-H".'"G-(*.("*"H-*R."'R"Q'I-"6.'-QN"[-1.("ED*.(K(-"
G'+(6"'I."*4H"H'4a."6.'P"I4.13"(1.D(-".D(".1+("'-".D("G*-H"-I46"'I.Nc"[("+12D."*36'"
21K(".D(+"*"P-'+P.;"bCD16"16"*"P'6."G*-HN"JD''6("*"P(-6'4".D*."Q'I".D14F".D16"6.'-Q"16"
R'-"*4H"E-1.(".D(+"*"P'6.G*-H"*,'I.".D("6.'-QN"8.*-."E1.D/"r0(*-"ssssssssNac"

CD("G*-H"16"6+*33/"*4H"1."16"W141.(N"7."6((+6"P'661,3(/"*4H"P(-D*P6"(K(4"(*6Q".'"W133N"8'"
R'-".D("4'K1G(/"14"'.D(-"E'-H6/"E("*-("6*Q142/"b&I6."2(.".D16"+IGD"H'E4/"*4H"E(a33"
E'-F"R-'+".D(-(Nc"L4H"R'-"E-1.(-6"G'4W1H(4."14".D(1-"*,131.Q".'"E-1.("G'I4.3(66"P*2(6"
'R"P-'6(/".D16"(]G(-G16("16"*"G-(*.1K("GD*33(42(N"C'".D(+/"E("6*Q/"b[("F4'E"Q'I"G'I3H"
E-1.("*"4'K(3/"4'E"fI6.".-Q"*4H"6*Q"1."14"'43Q".D16"+IGD"6P*G(Nc

`4("'R"+Q"R*K'-1.("Y*-F"CE*14"iI'.(6"16"R-'+"*"3(..(-".D*."D("E-'.(".'"*"R-1(4H;"bU'-?
21K("+(/".D16"16"*"3'42"3(..(-N"7"E'I3H"D*K("E-1..(4"Q'I"*"6D'-."3(..(-/",I."7"H1H4a."D*K("
.D(".1+(Nc"

8D'-.(-"164a."*3E*Q6"(*61(-"R'-".D("+*.I-("E-1.(-N"CD("A"]"@"G*-H"*36'"D(3P6"G'4H(46(".D("
4*--*.1K(",Q",-(*F142".D("6.'-Q"H'E4".'"1.6"+'6.",*61G"(3(+(4.6"*4H"R'-G142"*"E-1.(-".'

3 Approaches to Scripting 
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*6F/"b[D*."*-("+Q"GD'1G(6"14".D(",(2144142h"T'E"iI1GF3Q"+I6."7"2(."14.'".D("*G.1'4"'R"
.D("4*--*.1K(hc"V6I*33Q/".D16"*PP-'*GD"+(*46"6*G-1W1G142".D("3'42"(]P'61.1'4".D*."*G?
G'+P*41(6".D("W1-6."H-*R."'R"*"6.'-QN"9I."14".D("(4H/"1R".D("E-1.142"16"4'"3'42(-".D*4".D("
R-'4."*4H",*GF"'R"*"A"]"@"G*-H/"'-"'4("H'I,3(?6P*G(H/".QP(E-1..(4"P*2(/"1."(46I-(6".D*."
.D("E-1.142"E133"3(*H".'"*".E'?.'?.D-(("+14I.("6.'-Q"G'+P3(.("E1.D"4*--*.1'4N

Writing Exercises 

74"*"2-'IP"P-'G(66/"E("*-("P-'P'4(4.6"'R"E-1.142"(](-G16(6N"[D13("E("*-("RI33Q"*E*-("
'R".D("P'.(4.1*3"*4H",(*I.Q"'R"R-(("E-1.142/"1.a6"1+P'-.*4.".'"D*K("*"G3*66"6P(4H".(4".'"
.E(4.Q"+14I.(6"E-1.142"H'E4"ED*.(K(-"G'+(6".'".D(1-"+14HN"7"D*K("R'I4H".D*.".D("
6D*-(H".D(+(6"*4H"1H(*6"'R"*"P-'+P.(H"1H(*"G*4"G'44(G."P('P3(".'"(*GD"'.D(-"14"E'4?
H(-RI3"E*Q6N"

CD16"16"+Q"R*K'-1.("P-'+P.;"
74"'I-"31K(6".D(-("*-("+'+(4.6/"H(G161K("+'+(4.6/"ED(4".D("H1-(G.1'4"'R"'I-"31K(6"
E*6"P'14.(H"14"*"21K(4"H1-(G.1'4/"*4H",(G*I6("'R".D("(K(4.6"'R".D16"+'+(4./"E("*-("
2'142"14"*4'.D(-"H1-(G.1'4N"5'(."j',(-."U-'6."6D*-(H".D16"G'4G(P."61+P3Q"*6"bCD("
j'*H":'."C*F(4cN"CD("H*.("'R"*"+*f'-"*GD1(K(+(4./".D(".1+(".D(-("E*6"*"P*-.1GI3*-?
3Q",*H"6(.,*GF/".D("(]P(-1(4G(6"'R"+((.142"*"6P(G1*3"P(-6'4/".D(",1-.D"'R"*"GD13H/".D("
(4H"'R"*"-(3*.1'46D1P/"'-".D("H(*.D"'R"*"3'K(H"'4("*-("*33"(]*+P3(6"'R".D(6("R'-F?14?
.D(?-'*H"(]P(-1(4G(6N"j12D."4'E/"*.".D16"6(G'4H/"E-1.("*,'I."*"H(G161K("+'+(4."14"
Q'I-"31R(N"g'I"D*K(".(4"+14I.(6N

CD("E-1.142".D*."G'+(6"R-'+".D16"P-'+P./"ED(4"1."G'+(6"I4*44'I4G(H"*.".D(",(2144142"
'R"*"E'-F6D'P/"'R.(4"2'(6"6.-*12D.".'".D("(+'.1'4*3"G'-("'R".D("*I.D'-a6"31R(N"CD("*G."'R"
6D*-142"'R".D(6("F14H6"'R"6.'-1(6"G*4",("146.*4.3Q",'4H142"R'-"*"2-'IPN"

7R".D("2'*3"'R".D("(](-G16("16".'"P-'+P."H16.*4."+(+'-1(6/"E("D*K("4'."R'I4H"*",(..(-"
*PP-'*GD".D*4".D('-16."9133"j''-,*GDa6"1H(*"'R"D*K142"P*-.1G1P*4.6"14".D("E'-F6D'P"
W1-6."H-*E"*"+*P"'R".D("4(12D,'-D''H"ED(-(".D(Q"2-(E"IPN"j(*GD142",*GF"14"'4(a6"
+(+'-Q".'"3'G*.(".D("3*Q'I."'R".D("6.-((.6/"ED(-("R-1(4H6"31K(H/".D("4*+(6"'R"R-1(4H3Q"
'-"6.-*42("4(12D,'-6/".D("E*Q".'".D("6.'-(/"'-".D("6(G-(."P*.D6".'"6GD''3/"14(K1.*,3Q"
'P(46"IP"*4"14W141.("4I+,(-"'R"P'661,3("6.'-1(6N"CD("PDQ61G*31X*.1'4"'R"*"+(+'-Q/"
.-Q142".'"-(+(+,(-"*".1+(",Q"-(+(+,(-142".D("P3*G(6"'R".D*.".1+(/".D("P3*G(6"Q'I"
.-*K(3(H".D-'I2D"'4"*"H*13Q",*616/"*"4(12D,'-D''H/"*"D'I6(/"'-"*"-''+/"I6I*33Q"3(*H6"
iI1GF3Q".'"(K(4.6".D*."*-("-1GD"E1.D".D("F14H6"'R"+(*4142RI3"146P(G.1'46".D*."+*F("
2''H"6.'-1(6N

CD(-("*-("144I+(-*,3("P-'+P.6".D*."+12D."E'-F"R'-"K*-1'I6"61.I*.1'46N"T(-("16"*"
6D'-."316."'R"6'+(".D(+(6"R'-"ED1GD"P-'+P.6"G'I3H"*36'",(",I13."R'-"P'E(-RI3"6.'-1(6N"
9''F6"*,'I."E-1.142"*-("W133(H"E1.D".D(6("(](-G16(6/"6'"H'4a."R'-2(.".'"P1GF"IP"*"R(E"
ED(4"1.a6".1+(".'"H(3K("H((P(-"14.'"Q'I-"14.(-(6."14"E-1.142",(Q'4H"D("H121.*3"6.'-Q?
.(33142"(]P(-1(4G(;"
M"C(33".D("6.'-Q"'R"*"+(4.'-"'-"D(-'"14"Q'I-"31R(N"
M"C(33".D("6.'-Q"'R"*".1+("ED(4"b1."fI6."H1H4a."E'-Fcd*"P'14./"*."Q'I-"f',"'-"*."6'+("
'.D(-"(K(4."'-"*G.1K1.Q/"ED(4"Q'I"E'I3HaK(",((4".QP1G*33Q"G'+P(.(4."'-"6IGG(66RI3/"
*4H"D'E".D*."*33"GD*42(H"ED(4"(K(-Q.D142"R(33"*P*-.",(R'-("Q'I-"(Q(6N
M"0(6G-1,("*".1+("ED(4"Q'I"R(3."-(*33Q"6G*-(HN"



M"C(33".D("6.'-Q"'R"*"bW1-6.cdW1-6."F166/"W1-6."H*Q"'4"*"f',/"W1-6.".1+(".-Q142"
6'+(.D142"-(*33Q"H1RW1GI3./".D("W1-6.".1+("Q'I-"D(*-H"*"R*K'-1.("6'42/"(.GN"
M"L4H"'R"G'I-6(/".D("'3H"6.*4H,Q;"[D*."E*6".D("+'6."(+,*--*66142".D142".D*."(K(-"
D*PP(4(H".'"Q'Ih"

These Stories from These Pictures 
0121.*3"6.'-1(6"'R.(4"6.*-."E1.D".D("P1G.I-(6N"`I-"(*61(6."H1-(G.1'4".'"*4Q'4(".D14F?
142"*,'I."+*F142"*"H121.*3"6.'-Q"16".'"3''F"*-'I4H"D16"'-"D(-"D'I6("*4H"W14H"1+*2(6"
.D*."P-'K'F("+(+'-1(6"*4H"6.'-1(6".D*."*-("+(*4142RI3N"CD(4/"6(("1R".D(-("*-("'.D(-"
1+*2(6"*-'I4H".D("D'I6(".D*."*-("P*-."'R".D*."6.'-QN"L4H"14".D("(4H/"Q'I"E133".-Q".'"
G'44(G.".D("+(+'-1(6".D*."314F"*33"'R".D(6("1+*2(6".'2(.D(-N"
L6"E(".*3F"*,'I."6.'-Q,'*-H142"*4H"6.-IG.I-(/".D("4'.1'4"'R"133I6.-*.142".D("6G-1P./"'-"*G?
G(4.I*.142".D("E-1.142"E1.D"1+*2(6/"16"(+PD*61X(H"*6"*4"'I.2-'E.D"'R"*"6IGG(66RI3"H-*R."
'R".D("4*--*.1K(N"T'E(K(-/"6'+("P('P3(".D*."G'+(".'".D("E'-F6D'P"D*K(".*F(4".D("
*,6'3I.(3Q"'PP'61.("*PP-'*GD".'".D("P-'G(66N"CD(Q"E133"PI33"'I.".D("PD'.'6"R'-".D(1-"
6.'-Q/"*--*42(".D(+"'4"*".*,3(/"*4H"6'-.".D(+"'I."14"'-H(-"R-'+",(2144142".'"(4HN"
CD(4/"E1.D".D("6.'-Q"K16I*33Q"'-2*41X(H/".D(Q"6.*-."E-1.142N"76".D16"*PP-'*GD"(RR(G.1K(h"
`R"G'I-6("1."G*4",(d2-(*."6.'-1(6"D*K("(+(-2(H".D-'I2D".D16"P-'G(66N"
`I-"'43Q"G*K(*."-(2*-H142".D16"*PP-'*GD"16".'"G'461H(-"ED(.D(-"'-"4'."-(6P'4H142".'"
.D("1+*2(6"*3'4("E133"3(*K("'I."P*-.6"'R"*"6.'-Q".D*."E(-("4(K(-"G*P.I-(H"14"*4Q"'R"Q'I-"
1+*2(6N"7R"Q'I"W14H".D*."Q'I"E'I3H"31F(".'"6(("*4"1+*2("14"Q'I-"6.'-Q".D*."Q'I"H'4a."
D*K("*K*13*,3(/"Q'I"G*4"3''F".'"*4"133I6.-*.1'4/"'-"*PP-'P-1*.(3Q"1+P31G1."'-"+(.*PD'-1?
G*3"1+*2(6".'"G*P.I-(".D("6(46("'R".D("E-1.142".D*."6I1.".D("PI-P'6(6"'R"Q'I-"6.'-QN

Getting into the Scene 
[D(4"*I.D'-6"G'+(".'"'I-"H121.*3"6.'-Q.(33142"E'-F6D'P6/"E("D*K(".D(+"6D*-("W1-6."
H-*R.6"*4H".*3F"*,'I.".D(1-"1H(*6"R'-".D(1-"6.'-1(6N"`R.(4.1+(6/"7"W14H"+Q6(3R"H16GI66142"
.D("4'.1'4"'R"6G(4("E1.D".D("*I.D'-6N"L6"*4"(]*+P3(/"7"G*4".*F("'4("*PP-'*GD".'"+Q"
'E4"6.'-Q"*,'I."+Q"R*.D(-a6"H(*.D;"
[(33"W1-6."'R"*33/"3(."+("fI6."6*Q/"7"E*6"6(K(4.((4"*.".D(".1+("*4H"7"D*H"W1416D(H"D12D"
6GD''3".D*."6I++(-N"YQ"H*H"D*H"6+'F(H".D-((?P*GF6?*?H*Q/"*4H"D*H",((4".-Q142".'"
iI1."6+'F142"R'-"*"G'IP3("'R"+'4.D6N"T("E*6"61].Q?'4(/"*4H"D*H"*"H1RW1GI3."31R("*6"*"
I41'4"'-2*41X(-"E'-F142"14"C(]*6"*4H".D-'I2D'I.".D("8'I.DN"9I."E("D*H"2'4("'4"*"
K*G*.1'4".D("+'4.D",(R'-("*4H"D("6((+(H"31F("D("E*6"H'142"'F*QN"
T("G*+("H'E4"R-'+"D16",(H-''+"6*Q142".D*."D("D*H"*".(--1,3("P*14N"
[("G*33(H".D("H'G.'-N"CD("H'G.'-"6*1H".D*."1."E*6"P-',*,3Q"*4"I3G(-"*..*GFN"T("D*H"
D*H"6(K(-*3"'R".D'6(N"[("E*1.(HN"T("2'."+IGD"E'-6(N"[("H(G1H(H".'"-I6D"D1+".'".D("
D'6P1.*3N"7."E*6"*"D(*-."*..*GFN"T("H1(H"E1.D14"*"D*3R?D'I-N"YQ"+'+"E*6"DQ6.(-1G*3N"
7."E*6"*"412D."7"E133"*3E*Q6"-(+(+,(-N"

[D*."E("D*K("16"*"R*1-3Q".QP1G*3"6(."'R"(]P'61.'-Q"G'4.(].6/"*4H"*"6(iI(4G("'R"(K(4.6"
.D*."+'6."P('P3("I6(".'"G*6I*33Q"-(G*33"*"+*f'-"G*.*6.-'PD("14".D(1-"31K(6N"CD16"*P?
P-'*GD"16"*"R*1-3Q"H1-(G."*4H"H16.*4G(H"-(G1.*.1'4"'R".D("R*G.6/"*4H"1."I6I*33Q"W1416D(6"
E1.D"*"6.*.(+(4.".D*."16"G'4G3I61K(N"74".D16"(]*+P3(/".D("-(G*33(H"+(+'-Q"16"I4H(-6.*.?
(H"*4H"',K1'I6".'".D("(].-(+(N"7R".D16"E(-("*"H-*+*.1G"H1*3'2I(/"*"6P((GD",Q"*4"*G.'-"
P-(.(4H142".'",("4*.I-*3/"1."E'I3H",("W14(N"

Chapter 3: Approaches to Scripting 

27



9I."D(-("16"*"H(6G-1P.1'4"'R".D("6*+("+(+'-Q".D*."7"6D*-(H"*."+Q"+'.D(-a6"+(+'-1*3"
14"#$$%/".E(4.Q?6(K(4"Q(*-6"*R.(-"+Q"R*.D(-"H1(H;
7"E133"4(K(-"R'-2(.".D("6'I4H"'R"+Q"+'+a6"K'1G("ED(4".D("H'G.'-"6*1H/"be('-2("16"H(*HNc
be'H":'p":'p":'pc"
L"6G-(*+N"L"-(3(*6(N"L4"(]P3'61'4N
CD("6'I4H"'R"D(-"E*13",'I4G(H"'RR"*33".D("E*336"'R".D("(+(-2(4GQ"-''+"*."5-(6,Q.(?
-1*4"T'6P1.*3"14"0*33*6/",'I4G(H"H'E4".D("6.-((.6"*4H".D-'I2D".D(".-((6/",'I4G(H"'I."
14.'".D("412D."6FQ/"*33".D("E*Q"*G-'66".D("I41K(-6("'R"+Q"Q'I42"+14HN
74"*"61423("+'+(4./"*"61423("P-'4'I4G(+(4./"(K(-Q.D142"GD*42(H"R'-"+Q"+'+N"7."
H1K1H(H"D(-"31R("14".E'/"*4H"1.".*I2D."+(".D*."3'K("G*4"-(*GD"H'E4"14.'".D("G(33I3*-"
(66(4G("'R"*E*-(4(66/"*4H"E1.D"1.6"-IP.I-(/".(*-"*"DI+*4",(142"14"D*3RN"

[D*."H1RR(-(4.1*.(6".D(6(".E'".(].6"R'-"+("16".D("R*G.".D*."14".D("6(G'4H".(]./"7"*+"*6F?
142"+Q"*IH1(4G(".'"1++(H1*.(3Q"f'I-4(Q"14".1+("E1.D"+(".'".D("(]*G."146.*4."ED(4"
1."*33"-(*33Q"D*PP(4(HN":'"G'4.(]./"'.D(-".D*4".D("*66I+P.1'4".D*."be('-2(c"+I6.",("
6'+('4("-(*33Q"1+P'-.*4./"*4H".D("R((31426/",(6."*6"7"-(+(+,(-(H".D(+/".D*."*GG'+P*?
41(H".D("H(W14142"+'+(4."'R".D("(]P(-1(4G(^"+Q"+'+a6"-(*G.1'4".'".D("H'G.'-a6"E'-H6N"
L4H"W14*33Q/"E1.D"'K(-".E(4.Q?W1K("Q(*-6"'R"P(-6P(G.1K(/"ED*.".D*."+(*46".'"+("4'EN"

74".D("*,'K("(]*+P3(/"7".-1(H".'".*F(".D("*IH1(4G("14.'".D("6G(4("*.".D("D'6P1.*3N"7"G'I3H"
D*K("H(6G-1,(H".D("E*Q"1."3''F(H"*4H"6+(33(H/"ED(-("E("E(-("6.*4H142"+'+(4.6"
,(R'-(".D("H'G.'-"G*+("IP/"*4H"ED*."D*PP(4(H"*R.(-E*-H6/",I."*33"'R".D*."E*6"*6?
6I+(H"ED(4"7"6*1H"1."E*6".D("+'+(4.".D*."+Q"R*.D(-"E*6"P-'4'I4G(H"H(*HN"746.(*H/"1."
6(-K1G(H".D("iI*31.Q"'R".D("E-1.142".'"6.-1P"*E*Q"*33"'R".D("H(6G-1P.1K("+*.(-1*3N"[("D*K("
R'I4H".D*."*IH1(4G(6"-(*33Q"G*4",I13H"*4"(3*,'-*.("I4H(-6.*4H142"'R".D("6.'-Q"1R".D(Q"
G*4"2(."*"6(46("'R".D("P-(.(]."'R"*4"(K(4.N"UI-.D(-+'-(/"E("F4'E".D*."+IGD"'R"ED*."
6((+6"31F("1+P'-.*4.",*GF2-'I4H/"'-"(]P'61.1'4/"16"14"R*G."6IP(-W3I'I6".'"ED*."-(*33Q"
D*PP(4(H"*4H"ED*."1."-(*33Q"R(3."31F(".'",(".D(-(N"

C*F142".D("*IH1(4G(".'".D("+'+(4."'R"*4"1+P'-.*4."6G(4(/"'4(".D*."(1.D(-"141.1*.(6"'-"
G'4G3IH(6"Q'I-".*3(/"*4H"PI..142".D(+"14"Q'I-"6D'(6/"16"EDQ"E("316.(4".'".D("6.'-QN"[("
E*4.".'"F4'E"D'E"GD*-*G.(-6"-(*G.N"[("E*4.".'"1+*214("'I-6(3K(6".D(-("*6"P*-.1G1?
P*4.6"'-"E1.4(66(6/"*4H"E("E*4.".'"F4'E"ED*."6'+('4("(36(".*F(6"*E*Q"R-'+".D("
(]P(-1(4G("*4H"I6(6".'"3(*H".D(1-"'E4"31K(6"R'-E*-HN"

CD16"1H(*"'R"6G(4(?P3*G(+(4."16"-(3*.(H",I."6(P*-*.("R-'+".D(".(-+6"'R".D("6P(G1W1G"
H16G1P314(6"'R"31.(-*.I-(/".D(*.(-"*4H"W13+N"0-*+*.1G"6G(4(6"*33"D*K("G'+P3(]"6(.6"'R"
G'4K(4.1'46".D*."*33'E"I6".'"',6(-K(".D("*G.1'4"'R"GD*-*G.(-6"E1.D14"*"G'4.14I'I6".1+("
'R".D("4*--*.1K(N"74"'I-".D14F142"*,'I."6G(4(/"E("E*4.".'"(4G'I-*2("P('P3(".'"6D*-("*."
3(*6."'4("P'-.1'4"'R".D(1-"4*--*.1K("*6"*"6G(4(d.'"E-1.("*6"1R".D(Q"E(-(".D(-(/"1461H(".D("
(K(4.6"*6".D(Q"I4R'3H(H/"(]P(-1(4G142".D("6D'GF/"6I-P-16(/"'-"*+I6(+(4./"R'-"(]*+P3(/"
R'-".D("W1-6.".1+(N"U'-"+*4Q"6.'-1(6/".D16"6.-1P6"*E*Q".D("6IP(-W1G1*3"G'461H(-*.1'4"'R".D("
(K(4.6/"*4H"2(.6".'".D("D(*-."'R".D("+*..(-N"
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Character Studies and Personal Story 

[("F4'E".D*."+'6."'R"'I-"P*-(4.6"*-("+I3.1?R*G(.(H/"G'+P3(]"DI+*46N"74"'4("6.'-Q/"
1."+*Q"6(-K(".'"D*K(".D("P*-(4."14".D("G3*661G"-'3("'R".D("1H(*3"+(4.'-/".D(-(,Q"W133142"
'4("6.(-('.QP("'R"P*-(4.D''HN"74"*4'.D(-"6.'-Q/".D("P*-(4."+*Q",("*",(*6./"'-"H16P3*Q"
,(*6.3Q",(D*K1'-/",I."1R"E("*-("+*.I-("(4'I2D/"*4H"E("*-("21K(4"'4("6+*33"4I22(."'R"
G'4.(]./"R'-"(]*+P3(;"b[D(4".D(Q"2'."H-I4F/".D(Q"E'I3H",("+(*4/c"1."16"6IRW1G1(4."R'-"
I6".'"1+*214(".D*.".D(Q"D*H"2''H"H*Q6"*6"E(33N"[("*-("P-',*,3Q"*E*-(".D*.".D("6.'-Q"16"
*"G*I.1'4*-Q".*3("*,'I."DI+*4",(D*K1'-/"4'.".D("(K1H(4G(".'"14H1G.".D("2I13.Q"P*-.QN"

)*2'6"_2-1/"*I.D'-"'R".D(",1,3("'R"+Q".-*14142"14"H-*+*.1G".D('-Q/"CD("L-."'R"0-*+*.1G"
[-1.142/"-(HIG(H"*33"2-(*."6.'-Q.(33142"*4H".D(*.(-".'".D("*I.D'-a6"I4H(-6.*4H142"'R"
.D(".-I("4*.I-("'R".D("GD*-*G.(-6"D("14K(4.6"14".D("E'-3H"'R"D16"4*--*.1K(N")1F("+'6."
P('P3(/"ED(4"7"E*.GD"*"W13+"'-"*"P3*Q/"7"F4'E"ED(4"GD*-*G.(-"H(K(3'P+(4."D*6",((4"
-(4H(-(H"14(RR(G.1K("ED(4"7"*+"*,3(".'"6*Q".'"+Q6(3R/"bg'I"F4'E/".D*."GD*-*G.(-"E'I3H"
D*K("4(K(-"6*1H".D'6("E'-H6/"'-",(D*K(H"14".D*."E*QNc"74"*4Q"6.'-Q/"1."61+P3Q"E133"4'."
E'-F"1R",'.D"GD*-*G.(-6"6.-(42.D6"*4H"W3*E6"H'"4'."H-1K(".D("6(-1(6"'R"(K(4.6"R'-E*-H/"
3(*H142"3'21G*33Q".'".D("G31+*G.1G"G3*6D"'-"G'+142".'2(.D(-".D*."H(31K(-6".D("G'4G3I61'4"
'R".D("6.'-QN"

[D(4"E("E-1.("14".D("W1-6."P(-6'4"*,'I."-(*3"(K(4.6"*4H"-(*3"P('P3(/"E("+*F(".D("
6*+("GD'1G(6"*6".D("W1G.1'4*3"*I.D'-/".D*."16/"H(6G-1,(".D'6("H(.*136"'R".D("GD*-*G.(-"
.D*."*-("P(-.14(4.".'".D("6.'-QN"7."16"4'.D142"6D'-."'R"(2'+*41*G*3".'"1+*214(".D*."'I-"
GD*-*G.(-6"*-("R*1.DRI3"P'-.-*1.6"'R"*G.I*3"P('P3(N"74"'I-"H121.*3"6.'-1(6/".D(Q"*-("4'."
(K(4"6F(.GD(6/",I."-*.D(-/"+'-("31F("G*-.''46"'-"G'4.'I-"H-*E1426d,-1(R"*4H"6I,.3("
'I.314(6".D*."D12D312D.".D(1-"+'6."G'+P(33142/"*4H"-(3(K*4."iI*31.1(6N

8'+("'R".D("E-1.(-6".D*."D*K("P*-.1G1P*.(H"14"'I-"E'-F6D'P6"*-("W1]*.(H"'4"(3*,'-*.?
142".D(1-"GD*-*G.(-6N"CD(Q"R(*-"P-'K1H142".''"61+P316.1G"*"P1G.I-("'R".D("P('P3(".D(Q"
*-("H(6G-1,142/"'-".D(1-",(D*K1'-"14"*"21K(4"G'4.(]./"6'".D(Q"(]P*4H".D("4*--*.1K("E1.D"
*"+I3.1P31G1.Q"'R"R*G(.6"14"'-H(-".'"R((3"+'-("bR*1-Nc"5(-6'4*3"6.'-Q.(33(-6"*-("4'."fIH2(6"
'-"fI-1(6/".D(Q"*-("E1.4(66(6N"L4H"*6"E1.4(66(6/"E("6((F".-I.D"1461H("*4H"*-'I4H".D("
61+P3("314(6"'R".D("6F(.GD"'R".D(1-"+(+'-1(6N"[(/".D("*IH1(4G(/"*-("'43Q"G*P*,3("'R"
fIH2142".D("*PP-'*GD".D(Q".*F(".'"(6.*,316D142".D("4*--*.1K(/"*4H"ED(.D(-"'-"4'.".D(1-"
*..1.IH("*4H".'4("-(W3(G.",*3*4G(H"fIH2+(4."'-"I4-(*6'4*,3("*GGI6*.1'4N"

9Q"3(..142".D("6.'-Q"H1G.*.(".D("H(2-((".'"ED1GD"E("F4'E".D(",*GF2-'I4H"'R".D("GD*-*G.(-/"
E("*K'1H"G3I..(-142"6'+("'R".D("P-'6("E1.D"*66(66+(4.6".D*."G*4G(3"(*GD"'.D(-"'I.N"[("
G*4"G'++I41G*.("ED1GD"GD*-*G.(-16.1G/"R'-".D("PI-P'6("'R".D("6.'-Q/"E("G*4"W133"14"E1.D".D("
,-'*H",-I6D"'R"*"6.(-('.QP("6IRW1G1(4."(4'I2D"R'-"'I-"6+*33".*3("6'".D("*IH1(4G("G*4"W133"14"
.D("GD*-*G.(-"E1.D".D("G'+P3(]1.1(6"'R".D(1-"'E4"(]P(-1(4G(6N
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Finally, A Few Words on Style 

0I-142"+Q"D12D"6GD''3"*4H"(*-3Q"G'33(2("H*Q6"*6"*"Q'I42"f'I-4*316./"7"G*--1(H"*-'I4H"
*"G'PQ"'R"_3(+(4.6"'R"8.Q3(/".D("[1331*+"8.-I4F"*4H"_N9N"[D1.("G'+P*41'4"R'-"*33"
E-1.(-6N"7"D*K(".'",("R-*4F/"(]G(P."R'-".D(1-"G*33"R'-"(G'4'+Q/"(G'4'+Q/"(G'4'+Q/"4'."
+IGD"6.IGF"14"+Q"6(46("'R".D("-I3(6"'R"2''H"6.Q3(N"74"'.D(-"E'-H6/"7"*+".D("3*6."P(-?
6'4".'".(*GD"*4Q'4("*,'I."R'-+*3"166I(6"'R"6.Q3(N"T*K142"6*1H".D*./"8.-I4F"*4H"[D1.("
+12D."D*K(",((4"*P'P3(G.1G"*."+IGD"'R"ED*."7"3'K("14".D("6.Q3(6"'R".D("E-1.142"'R"'I-"
6.IH(4.6N"[D*."E'-F6/"P*-.1GI3*-3Q"*6".D("E'-H6"3(*K(".D("P*2("*4H"*-("6P'F(4",Q".D("
*I.D'-6/"16"4'."*"G*6("6.IHQ"14"3*42I*2("I6*2("*GG'-H142".'"G'4K(4.1'46"'R"2-*++*-"
*4H"6Q4.*]"H(R(4H(H",Q".D("2*.(F((P(-6"'R".D("_42316Dd'-"*4Q"'.D(-d3*42I*2(N"

[D*."E'-F6"16".-I.DN"9Q".D16/"7"+(*4".D*."*4"*I.D'-a6".-I.D"*,'I."D'E"D("'-"6D("
G'4G(1K(6"'R"*"P(-6'4*3"E*Q"'R"6.'-Q.(33142"16".D(1-"6.Q3(N"T'E"H'(6".-I.D"D*PP(4"
14"6.'-Q.(33142h"T(-("16"ED(-(".D("+(.*PD'-"'R"f'I-4(Q/"'-"iI(6./"6(-K(6"+(",(6.N"
e''H"E-1.142"D*6"*"H(6.14*.1'4"*4H"6((F6".D("6D'-.(6."P*.D".'".D("H(6.14*.1'4/",I."
4'"6D'-.(-N"CD("H(6.14*.1'4"16"I6I*33Q".D("PI4GD"314(/".D("P*Q?'RR/"'-".D("P'14."'R".D("
6.'-QN"0(.'I-6"6D'I3H"4(K(-",("*GG1H(4.*3/"I4G'46G1'I6/"'-"14HI32(4.N"_*GD"E'-H"*4H"
(*GD"*PP*-(4."H12-(661'4"16"G-1.1G*3".'".D("W14*3"-(6'3I.1'4"'R".D("GD*-*G.(-6a"*G.1'4N"
7"*+"*".-*H1.1'4*316."14".D16"1H(*/"D*K142"4(K(-"R*33(4"R'-"ED*."R((36".'"+(".'",("*"(]?
P(-1+(4.*3"G'4G(1."'R"*4"b*4Q.D142"2'(6c"*PP-'*GD".'"4*--*.1K(N"

9I.".D*."16"+Q".-I.DN"7"D*K("D*H".D("P3(*6I-("'R"D(*-142".D'I6*4H6"'R"P('P3("6D*-("
.D(1-"6.'-1(6/"*4H"(*GD"E1.D".D(1-"'E4"6.Q3("'R".(33142N"8'+("P('P3("31F(".D("f'I-4(Q"
*3'42".D("-'*H"'R".D(1-"6.'-Q/"*4H".D("61241W1G*4."3(*-4142".D*."D*PP(46"*3'42".D("E*Q/"
-*.D(-".D*4".D("*--1K*3"'R"*"6142I3*-",12"3(66'4"'-"*"-(6I3.142"+'-*3N"`.D(-"P('P3("
3'K(".D("E'4H(-RI3"+Q6.(-Q"*4H"(3*6.1G1.Q"'R"3*42I*2(/"*4H"ED*.".D(Q"+(*4",Q"6.'-Q"
16"ED*."7"+12D."+(*4",Q"P'(.-QN"`.D(-"P('P3("W14H".D(+6(3K(6"D(*-142".D("6'I4H6"'R"
E'-H6"31F("+I61G/"*4H"-(*33Q"*-("4'."G'4G(-4(H"E1.D".D("+(*4142"'R".D("E'-H6/"P(-"
6(/"*6"+IGD"*6".D("*I-*3"f*XX"'R".D("P-(6(4.*.1'4/"R'-"(]*+P3(/".D*."G-(*.(6"*"H'+1?
4*4.".'4*3"1+P-(661'4/"*4H"ED'6("+(*4142"16"P-'R'I4H3Q"+'-("G'+P3(]".D*4".D("
61+P3("b+(66*2(c"'R".D("6.'-QN"74".D*."6(46(/"7"*GG(P.".D*."ED(4"1."E'-F6/"1."E'-F6N

CD("2''H"4(E6"*,'I.".D'6("'R"I6"31K142"*.".D(",(2144142"'R".D("#%6."G(4.I-Q"16".D*."
E("D*K("*4"*E*-(4(66"-(2*-H142"D'E"E(".(33"'I-"6.'-1(6/"*4H"D'E"1."D*6"+IGD"3(66"
1+P*G.".D*4"D'E"E("*-("D(*-HN"8.'-1(6"H'"*"4I+,(-"'R".D1426".'"P('P3(/",I."'43Q"*"
6+*33"P*-."'R"ED*.".D(Q"H'"D*6".'"H'"E1.D"6.'-Q"G'4.(4."*4H"'I-"6.Q316.1G"14.(4.1'46N"
U'-"(]*+P3(/"ED(4"P('P3("D(*-"*"6.'-Q/"ED*."16"'GGI-142"14".D(1-"31K(6"*.".D*."+'?
+(4.".D*."(1.D(-"R'GI6(6"'-"H16.-*G.6".D(1-"*..(4.1'4h"[D*."16".D("G'4.(]."14"ED1GD"
.D("6.'-Q"16",(142"D(*-Hh"[D*."16".D("*+,1*4G("'R".D("(4K1-'4+(4.h"
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L"6.'-Q,'*-H"16"*"P3*G(".'"P3*4"'I."*"K16I*3"6.'-Q"14".E'"H1+(461'46N"CD("W1-6."H1+(4?
61'4"16".1+(;"ED*."D*PP(46"W1-6./"4(]./"*4H"3*6.N"CD("6(G'4H"16"14.(-*G.1'4;"D'E".D("
.D("*IH1'd.D("K'1G(?'K(-"4*--*.1K("'R"Q'I-"6.'-Q"*4H".D("+I61Gd14.(-*G.6"E1.D".D("
1+*2(6"'-"K1H('N"74"*HH1.1'4/"*"6.'-Q,'*-H"16"*36'"*"4'.*.1'4"'R"ED(-("*4H"D'E"K16I*3"
(RR(G.6"6IGD"*6".-*461.1'46/"*41+*.1'46/"'-"G'+P'61.1'4*3"'-2*41X*.1'4"'R".D("6G-((4"
E133",("I6(HN"

8.'-Q,'*-H142"14".D("W13+"E'-3H"16"*"D12D"*-.",-142142".'"31R("*"K161'4"'R"*"6G(4(N"CD16"
G'+P'61.1'4"14G3IH(6"1+*214142".D("+*4Q"GD'1G(6"*K*13*,3(".'"*"H1-(G.'-"-(2*-H142"
G*+(-*"P3*G(+(4./"R'G*3"P'14./"6D'."HI-*.1'4/"P'661,3("(H1.6/"*4H"G*+(-*?,*6(H"(RR(G.6"
6IGD"*6"P*44142"*4H"X''+142N"8.'-Q,'*-H"*-.16.6"G'+,14("133I6.-*.1'4"6F1336"*4H"*"6(46("
'R"6.*2(",I614(66"mED(-("*G.'-6/"P-'P6"*4H"6(.6"*-("P3*G(H",(R'-(".D("E14H'E"'R".D("
G*+(-*n/"E1.D"G14(+*.'2-*PDQ"*4H"G14(+*.1G".D('-Q".'"E-1.(".D("-'*H+*P"R'-".D("H1-(G?
.'-"*4H"W13+"G-(E".'"'-2*41X("(K(-Q"P*-."'R"*"W13+"P-'HIG.1'4N"

CD("*-."'R"W13+"6.'-Q,'*-H142"D*6".*I2D."*4Q'4("E'-F142"'4"*"6.'-Q"mR-'+"+(2*?+'K?
1(6".'"H121.*3"6.'-1(6n"'4("1+P'-.*4."3(66'4;"53*44142"'4"P*P(-"E133"6*K(".D("(4'-+'I6"
(]P(46("'R".1+(/"(4(-2Q"*4H"+'4(Q"ED(4"1."G'+(6".1+(".'"P-'HIG("Q'I-"E'-FN"C*F142"
.D(".1+(".'"'-2*41X("Q'I-"6G-1P."14".D("G'4.(]."'R"*"6.'-Q,'*-H".(336"Q'I"ED*."K16I*3"
+*.(-1*36"Q'I"-(iI1-(N"7R".D16"(]16.6/"R-'+".D("6(3(G.1'4"'R"1+*2(6"Q'I"D*K("14"Q'I-"
*-GD1K(/".D(4"1."fI6.".(336"Q'I".D("'-H(-"'R".D1426"*4H"+*F(6"Q'I-"(H1."2'"iI1GF3QN"9I."
+IGD"+'-("1+P'-.*4.3Q/"(6P(G1*33Q"R'-"4'K1G("6.'-Q.(33(-6/"6.'-Q,'*-H6"G3*-1RQ"ED*."
Q'I"H'"+#""4((H/"*4H"6*K(6"Q'I"R-'+"6G*44142/"PD'.'2-*PD142/"6D''.142/"H(6124142/"'-"
-(G'-H142".D1426".D*."H'4a."W1."14.'"*"P*-.1GI3*-"6.'-QN

Recipes for Disaster 

`I-"G*I.1'4*-Q".*3("G'4G(-46"j1GF/"fI6."*4"*K(-*2("2IQ/"2(..142"-(*HQ".'"+*F("D16"W1-6."
H121.*3"6.'-Q;"
b[D*."*"2-(*."+'-4142/c".D'I2D."j1GF/"6.(PP142"'I."D16",*GF"H''-"*4H"2'142".'".D("
31..3("6.IH1'"D("D*H"G3(*-(H"'I."'R"*"G'-4(-"14"D16"2*-*2(N"bC'H*Q/"7",(G'+("*"W13++*F(-N"
7"*+"2'142".'"+*F("+Q"W1-6."H121.*3"6.'-Q".D16"E((F(4HN"C'H*Q/"7a33"*66(+,3("*33".D("+*?
.(-1*3"7"4((HN"C'+'--'E/"7a33"(H1."1."*33".'2(.D(-Nc
1GFa6"6.'-Q"E*6"*".-1,I.(".'"D16"P*-(4.6N"CD(1-"A$.D"E(HH142"*441K(-6*-Q"E*6"14"*"E((F/"
*4H"D("D*H"*"2-(*."1H(*"*,'I."*"-(.-'6P(G.1K("'4".D(1-"31K(6N"T("D*H".*F(4".E'"3*-2("
,'](6"'R"PD'.'6"*4H"*"R(E"'3H">"++"W13+6"R-'+"D16"P*-(4.a6"D'+("(*-31(-"14".D("E((FN"
T("E*6"G'4W1H(4.".D*."1R"D("G'I3H"fI6."6'-.".D-'I2D".D("6.IRR/".D("6.'-Q"E'I3H"E-1.("
1.6(3RN"b7"F4'E".D*.a6"D'E"Z(4"9I-46"H'(6"1./"fI6."2*.D(-"*33".D("6'I-G(6"*4H"P1(G("1."
.'2(.D(-"31F("*"PIXX3(Nc"
T("D*H"D16"G'+PI.(-"W1-(H"IPN"T("D*H"*"6G*44(-"*4H"H121.*3"G*+(-*"D*4HQ/"*4H".D("
K1H('"G*+(-*"6(."IP"'4"*".-1P'H"4(].".'".D("'3H">"++"P-'f(G.'-N"T("E*6"2'142".'"P-'f?
(G.".D("W13+"*2*146."*"6D((."D("D*H"DI42"'4".D("E*33"*4H".D(4"-(G'-H"1.N"b742(41'I6/c"D("
.D'I2D.".'"D1+6(3RN"
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CD("H*Q",(2*4"6+''.D3QN"j1GF"'-2*41X(H".D("PD'.'6"14.'"P13(6"-(P-(6(4.142"W1K("H(?
G*H(6"'R"D16"P*-(4.a6"31R(".'2(.D(-N"bCD(6("*-("2-(*./c"D(".D'I2D.N"b7a33"6G*4".D(6("(12D."
R-'+".D("%<O$6/"*4H".D(6(".E(3K("R-'+".D("%<@$6/",I.".D("'4(6"R-'+".D("%<=$6/"ED(4"
7"E*6",'-4/".D(-("*-("*."3(*6.".D1-.Q"'R".D(6("7"D*K("2'.".'"I6(Nc"L4H"'4"1."E(4.N"CD("
P13(6"2-(E/",I."4'"6G*44142"Q(.N"T(",-'F("R'-"3I4GDN"
CD(4"G*+(".D("W13+N"b`3H">"++"W13+"16"-(*33Q",(*I.1RI3/"164a."1.hc"D(".D'I2D.N"bYQ"P*-?
(4.6"*-("2'142".'"3'K(".D16"P*-."ED(4"7"D*H"+Q"W1-6."31..3("6E1++142"P''3N"['EN"7a33"fI6."
.-*46R(-"1."*33/"*4H".D(4"+*F("+Q"6(3(G.1'46".'+'--'E"HI-142".D("(H1.Nc"0(6P1.("*"R(E"
231.GD(6"14".D("G*+(-*/"D("(K(4.I*33Q"2'."1."-12D./"*4H",Q"A"P+/".D("K1H('"E*6"-(G'-H(H"
'4".D("G*+(-*N"T(".D'I2D."*,'I.".*F142"4'.(6"*,'I."ED1GD"6(G.1'46"E(-("'4"D16".E'?
D'I-".*P(/",I."614G("D("E*6"D*K142"6'"+IGD"RI4"-(+1416G142"D("4(K(-"2'."*-'I4H".'"1.N"
b7"D*K(".'"W14H".D("-12D."+I61Gd'3H"6D'E".I4(6"*4H"6.IRRN"L4H"7"4((H"*"R(E"*-GD1K*3"
1+*2(6/"*4H"7",(."7"G*4"W14H".D*."6.IRR"'4".D("74.(-4(.Nc"LR.(-"H144(-"D("2'."'4314(/"*4H"
*-'I4H"%%"P+"D16"(Q(6"2-(E".1-(H"*4H"D16"D*4H"D*H"2'4("4I+,N"9I."D("D*H"(K(-Q?
.D142"D("4((H(HdfI6."*33"14"'4(",12"R'3H(-"'4".D("G'+PI.(-N"
j1GF"E'F("IP"14".D("+1HH3("'R".D("412D."*4H"'P(4(H"D16"(Q(6N"bNNNCD("P*-."ED(-(".D(Q"
*-("3''F142"'I."'K(-".D("e-*4H"J*4Q'4"NNN"7"G*4"GI.".'"*"6D'."'R"+("H122142"+Q6(3R"14.'"
.D("6*4H,']"ED(4"7"E*6".D-((N"CD*."E133",("6'"G''3N"7"G*4a."E*1.".'"6.*-.Nc"
CD("4(]."H*Q/"D("6G*44(H"D16"1+*2(6/"P3*Q(H"E1.D"5D'.'6D'P/"*4H"D("G*P.I-(H"6'"
+IGD"K1H('"'4"D16"G'+PI.(-".D*."D("-*4"'I."'R"D*-H"H-1K("6P*G(N"T("P3*Q(H"E1.D"D16"
+'-PD142"6'R.E*-(N"T("H1H"(K(-Q.D142",I."6.*-."'4".D("6.'-QN"8I4H*Q"(K(4142"G*+("
*4H"1."E*6"6.133"*",12"+(66N"CD("E'-FE((F"E*6"*"412D.+*-(/"6'"D("'43Q"D*H"*"R(E"
D'I-6".'"*G.I*33Q"(H1.N"
[D(4".D("(K(4."*PP-'*GD(H"'4"8*.I-H*Q/".D(",(6.".D142"D("G*+("IP"E1.D"E*6"*4"
(].(4H(H"+I61G"K1H('/"R'I-.((4"+14I.(6"3'42/"E1.D"ED'3("6(G.1'46"'R"1+*2(6/"W13+"
*4H".1.3(6",I+P142/"W31PP142/"*4H"2Q-*.142"R'-"-(*6'46"I4F4'E4N"8(K(-*3"'R"D16"P*-?
(4.6a"R-1(4H6"R(33"*63((P"HI-142".D("6D'E142/"*4H"*.".D("(4H".D(-("E*6"*"6P*..(-142"'R"
*PP3*I6(N"j1GF"*..-1,I.(H".D("-(*G.1'4".'".D("D(*K14(66"'R".D("2-*KQ"'4".D("GD1GF(4"
6.-'2*4'RR".D*."E*6"6(-K(H"*.".D("H144(-N"
T16"+'.D(-/"'R"G'I-6(/"G-1(H".D-'I2D".D("ED'3(".D142N"
T16"R*.D(-/"*3E*Q6"6IPP'-.1K(/".D*4F(H"D1+/"*4H"6*1H/"bj1GF/".D*."E*6/"E(33/"-(*33Q"q"
14.(-(6.142Nc"
0121.*3"6.'-1(6"D*K("*4"*HK*4.*2("'K(-"W13+"P-'HIG.1'4dQ'I"*-("'R.(4"I6142"*K*13*,3("
+*.(-1*3"*.".D("G'-("'R"Q'I-"P-'f(G."*6"'PP'6(H".'"G-(*.142"*33?4(E"R''.*2(N"9I."*6"
'I-"6.'-Q"6D'E6/".D("+*.(-1*3"1.6(3R"G*4",("P-'R'I4H3Q"G'+P(33142"R'-".D("6.'-Q.(33(-/"
P*-.1GI3*-3Q"1R"1."16"*"W1-6."K161."14"*"3'42".1+(N"9I."E1.D'I."*"6G-1P./"*4H"*4"1H(*"'R"D'E"
.D("6.'-Q"16".'3H/"G'+P'6142"*"H121.*3"6.'-Q"G*4"'K(-ED(3+".D(",(6."'R"I6N"

j1GFa6".*3("16".D("E'-6.?G*6("6G(4*-1'"R'-".D("H121.*3"6.'-Q.(33(-;"8'"+IGD"E'4H(-RI3"
G'4.(4."*4H"6'"+*4Q"G''3".''36".'"P3*Q"E1.D/",I."6'"R(E"1H(*6"R'-"D'E".D1426"E133"*G.I?
*33Q"G'+(".'2(.D(-N"[("D*K("+(."+*4Q"P('P3(".D*."D*K("D*H"6Q+P.'+6"'R".D(6("',?
6(661'46/"*4H"14"'I-"E'-F6D'P6/"E("E'-F".'".-Q"*4H"2(4.3Q",-142".D(+",*GF"H'E4".'"
(*-.DN"[("*RW1-+".D*.".D("+*.(-1*3"+12D."6((+"1--(616.1,3(/",I."E("(4G'I-*2("6.IH(4.6"
.'"E-1.("*"W1-6."H-*R."*4H"G'+P3(.("*",1."'R"6.'-Q,'*-H"E'-F"P-1'-".'"H1K142"14.'".D(1-"
R*+13Qa6"PD'.'"*-GD1K(N"

5-'R(661'4*3"W13++*F(-6"I6(".D("6.'-Q,'*-H"*6"*"G-1.1G*3"P-'HIG.1'4"+*4*2(?+(4."
.''3/"6*K142"G'I4.3(66"D'I-6"'R"(]P(-1+(4.*.1'4",Q"*K'1H142"4'4?(66(4.1*3"+*.(-1*3N"
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[("E*4.".'"(4G'I-*2("'I-"P*-.1G1P*4.6".'"-(*GD"R'-".D(1-"D12D(6."3(K(3"'R"'-2*41X*?
.1'4".'"+*]1+1X(".D("P-(G1'I6".1+(".D(Q"D*K(".'"G-(*.(".D(1-"6.'-1(6N"U'-"+*4Q"'R"'I-"
E'-F6D'P"P*-.1G1P*4.6/"31R("+*Q"21K(".D(+"'43Q"*"R(E"6IGD"'PP'-.I41.1(6".'"-(*33Q"
+14(".D("*-GD1K("R'-".D("G-1.1G*3"6.'-1(6"'R".D(1-"31K(6N"9I."E("E*4.".'"D'4'-"*33"H1RR(-?
(4."F14H6"'R"G-(*.1K("P-'G(66(6N"U'-"6'+(/".1+("16"4'."6'"(].-*K*2*4."*"3I]I-QN"7R"Q'I"
G*4"*RR'-H".'"(]G*K*.("Q'I-"*-GD1K("G'+P3(.(3Q/".'"RI33Q"(]*+14(".D("G-(*.1K("P*3(..("
'R"+I3.1+(H1*".''36/"*4H".'"E'-F".D-'I2D"*"6(-1(6"'R"H-*R.6"'R"Q'I-"P-'f(G.".'"+*F("*"
D12D3Q"P'316D(H"P1(G(/".D("-(E*-H6"*-("E'-.D".D("(RR'-.N

Making a Storyboard 

`I-"-(R(-(4G("D(-("16"R-'+"*".I.'-1*3"H(K(3'P(H",Q".D("J(4.(-"R'-"0121.*3"8.'-Q.(33142"
14"%<<<"G*33(H"Y'+4'.Y'+/"*4H"16",*6(H"'4"*"-(W3(G.1'4",Q"6.*RR"+(+,(-"CD(4+'XD1"
8'I4H*-*-*f*4N"CD("6P(G1W1G"6(G.1'4".D*."E("-(R(-".'",(3'E"G'4616.6"'R"*".1.3(/"61]"PD'?
.'2-*PD6/"*4H"*"6D'-."K1H('"G31PN"CD("6'I4H.-*GF"16"*"41G("P1(G("'R"2I1.*-"+I61GN"[(aK("
3*1H"'I.".D("6.'-Q,'*-H"'4".D("R'33'E142"P*2(N"

:'.1G("D'E"R(E"E'-H6"'R".D("K'1G(?'K(-"*-("I4H(-"(*GD"P1G.I-(N"_*GD"314(".*F(6"*,'I."
61]".'".(4"6(G'4H6".'"6P(*FN"74"2(4(-*3/".D-((".'"R'I-"6(G'4H6"16"*,'I.".D("1H(*3"3(42.D"
R'-"*4Q"6.133"1+*2(".'"*PP(*-"'4".D("6G-((4N"7R"1.a6".''"6D'-./".D(4"1.a6"D*-H"R'-".D("
K1(E(-".'"-(G'241X("ED*.a6",(142"6D'E4^".''"3'42/"*4H",'-(H'+"6(.6"14N"7R"Q'Ia-("3*Q?
142"'I."Q'I-"6.'-Q,'*-H"*4H"W14H"314(6"*4H"314(6"'R".(]."I4H(-"*4Q"'4("P1G.I-(/"-(.D14F"
Q'I-"6G-1P."'-"Q'I-"1+*2(6N"

J*4".D("6G-1P.",("GI."H'E4/"*4H"G*4".D("1+*2(",("3(R.".'"W133?14"R'-".D("+166142"E'-H6h"
7R".D(".(]."-(+*146"3'42/"G*4"+'-(".D*4"'4("1+*2("133I6.-*.(".D("(66(4.1*3"E'-H6h"g'I"
+*Q"*36'"E*4.".'"I6("6'+("(RR(G.6".'"(].(4H".D("K1(E(-a6"14.(-(6."14"*"61423("6.133"1+?
*2(N"9I."R'-"4'E/".-Q".'"I6(".D(",(6."(RR(G."'R"*33;"3(..142"1+*2(6"6P(*F"R'-".D(+6(3K(6/"
*4H"I6142"E'-H6".'"6*Q".D("-(6.N"
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Some Ways to Make Your Storyboard 

1)"e(."*"P1(G("'R"P'6.(-,'*-H/"P-(R(-*,3Q"3*-2("m##c"]"%=cn/"*4H"*"P*GF(."'R"5'6.?1. 4'.(6N"
8'-."'I.".D("1+*2("+*.(-1*3"Q'I"P3*4".'"I6("*4H"3*,(3"(*GD"'R".D("5'6.?1."4'.(6"E1.D".D("
4*+("*4H/"1R"4((H(H/"*"PD-*6("H(6G-1,142".D("1+*2(N"
2) J-(*.("W1K("'-"61]"D'-1X'4.*3"-'E6"*G-'66"Q'I-"P'6.(-,'*-H/"3(*K142"-''+"R'-"E-1.142".(]."
,(3'E"(*GD"5'6.?1.N"U133"14".D(".(]."'R"Q'I-"6G-1P."14"P(4G13/"*4H"P3*G(".D("*PP-'P-1*.("
1+*2(6"*,'K(".D("*PP-'P-1*.("E'-H6N"CD("5'6.?1.6"E133"*33'E"Q'I"E133"*33'E"Q'I".'"+'K("
.D1426"*-'I4H"'-".*F(".D(+"'I."*6"4((H",("*4H"Q'I"G*4"(-*6(".D(".(]."1R"Q'I"E*4.".'"
+'K("1."*-'I4HN"
3)"746.(*H"'R"3*,(3142"5'6.?1.6"E1.D".D("4*+("'R"(*GD"1+*2(/"Q'I"G'I3H"2'".'"*"G'PQ"
P3*G("*4H"PD'.'G'PQ"Q'I-"PD'.'6N"C*P("'-"23I("Q'I-"G'P1(H"1+*2(6""
.'".D("5'6.?1.6/"*4H"3*Q"'I."Q'I-"6.'-Q,'*-HN"CD("*HK*4.*2("D(-("16".D*./"fI6.""
*6"'4".D("G'+PI.(-/"Q'I"G*4"(*613Q"+'K(".D1426"*-'I4HN"
4) 7R"Q'IaH"31F(".'"E'-F"'4"*"6+*33(-"P*2(/"PD'.'G'PQ".D(",3*4F"6.'-Q,'*-H".(+P3*.("'4"
.D("4(]."P*2("'-"K161."6.'-QG(4.(-N'-2SG''F,''FND.+3"*4H"H'E43'*H".D("NPHR"W13(N
5)"7R"Q'I"*-("R*+131*-"E1.D"H(6F.'P"PI,316D142"6'R.E*-("31F("tI*-Fu5-(66 '-"LH',(a6"
5*2(Y*F(-/"'-"Q'I"F4'E"D'E".'"3*Q'I.".*,3(6"14"Y1G-'6'R."['-H/"*4H"Q'I"F4'E"D'E".'"
6G*4"1+*2(6/"Q'I"G*4"+*F("Q'I-"6.'-Q,'*-H"-12D."'4".D("G'+PI.(-N"
L4Q"'R".D(6("+(.D'H6"E133"E'-FN"0'"ED*.(K(-"16"G'4K(41(4."*4H"(*6Q"R'-"Q'IN"L"6.'-Q?
,'*-H"E133"6P((H"IP"Q'I-"E'-F"14"+*4Q"E*Q6N"7."G*4"6D'E"Q'I"ED(-("Q'I-"K'1G(?'K(-"
6D'I3H",("GI.",(R'-("Q'I"-(G'-H/"*4H"1."+*Q"D(3P"Q'I".'"H(.(-+14("1R"Q'I"D*K(".''"+*4Q"
'-".''"R(E"1+*2(6"GD'6(4",(R'-("Q'I",(214"6G*44142N"8.'-Q,'*-H142"16"*"K*3I*,3(".''3/"
*4H"1."G*4"*36'",("RI4N"e(."'.D(-6".'"f'14"Q'I"14"Q'I-"6.'-Q,'*-H142"P-'G(66"*4H"+*F("1."
*"G'33*,'-*.1K("P-'f(G.N
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